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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awuTe npas HOTDEGMTGHGVI" [ata coxpaHeHus: 19.05.2016
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUA
3AKOH

O 3ALWMTE NPAB NOTPEBUTEJEN
Cnvcok N3MeHsIioLWnX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N_196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N _140-03,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
o1 25.06.2012 N 93-®3, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03)

HacTtosiwmn 3akoH perynvpyeT OTHOLIEHUS, BO3HUKaKOLWME Mexay MoTpeduTensiMm u  U3roTOBUTENSIMMU,
UCMNOMHMTENSIMK, WUMMIOpPTEpaMuM, MpogaBLaMu Mpu MpoJaxe TOBApPOB (BbIMOMHEHUM paboT, oOka3aHuu  YCnyr),
yCTaHaBnvMBaeT npaBa noTpebuTtenerr Ha npuobpeTeHne TOBapoB (paboT, ycryr) Hagnexailero kadectsa MU
BesonacHbIX ANS XW3HW, 300POBbs, UMYyLLECTBa MNOTpebuTenen n okpyxawwen cpedbl, nonyyeHve uHdopmaumm o
ToBapax (pabotax, ycnyrax) n 06 nx n3rotoButensax (MCNoNHUTENSX, NpoaaBLax), NPOCBELLEHMEe, rocydapCTBEHHY U
O6LLECTBEHHYHO 3aLLMTY UX MHTEPECOB, a TakkKe ONpPeaensieT MeEXaHN3M peanusaumm aTux npae.

(B pea. ®egepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCNONb3yeMble B HacTosiLLeM 3aKkoHe:

notpebutens - rpaxgaHvH, WMEKLWWUA HamepeHue 3akasaTb wunm npuobpectn nmbo  3akasblBalOLLWN,
npuobpeTaroLLMiA UK NCMOMb3YOLWUIA TOBapbl (paboTbl, YCryrn) UCKIMHOYUTENBHO ANSA NNYHbBIX, CEMENHbIX, AOMALLUHUX W
WHBIX HY>K[, HE CBSI3aHHbIX C OCYLLeCTBIIEHMEM NpeanpuHUMaTENbCKOM AeATEeNbHOCTY,;

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTENb - OPraHn3auus He3aBUCUMO OT €€ OpraHM3aLMOHHO-NPaBOBON hopMbl, @ Takke WHAMBUAYASbHbLIN
npegnpyHMMaTenbs, NPou3BosLLmMe TOBapbl AN peanusaummn notpeburensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NCMNOMHUTENb - OpraHM3aunsi He3aBNCUMO OT ee OpPraHN3aLUoOHHO-NPAaBOBON POPMbI, @ Takke WHOUBMAYarbHbIN
npegnpvuHMMaTenb, BbINOMHsOWMe paboThl UNK OKa3biBatoLMe YCnyrin NoTpeduTensm no BO3Me3aHOMY A0roBopY;
(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

npogaBeL, - opraHvM3aunsi He3aBUCMMO OT €€ OpraHM3auVoHHO-NIPaBOBOM (hOpPMbI, @ Takke WMHAMBMAYaNbHbLIN
npeanpuHMMaTenb, peanuayloLlime ToBapbl NOTpebUTensam no 4OroBopy Kynnv-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThbl, ycrnyrm) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unu obasatenbHbIM
TpeboBaHNsM, NPeayCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBNEHHOM MM MNOpPsiAKe, MMM YCrOBUSIM Adorosopa (npu ux
OTCYTCTBMM WNIN HEMOSHOTE YCoBUIA OObIMHO NpeabsaABnsieMbiM TpPeboBaHMAM), UMW LEeNsM, ANS  KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO UCMONb3YEeTCH, UK Lensam, O KOTOpbIX Npogasel, (MCMoNHUTENb) Obin NOCTaBMNeH
B M3BECTHOCTb NOTpebuTenem npu 3aknioyeHnM 4orosopa, unv obpasuy 1 (Mnu) onvMcaHul Npu npogaxe ToBapa Mo
o6pasuy 1 (Mnn) No oNMcaHuIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLIECTBEHHbIV HegocTaTok ToBapa (paboTbl, YCryru) - HeYCTPaHUMbIN HEAOCTATOK UM HEAOCTATOK, KOTOPLIA He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMM 3aTpaT BPEMEHW, UMK BbISIBNSAETCA HEOOHOKPATHO, WMn
NposIBNSIETCA BHOBb NMOCIE €ro YCTPaHEeHUs, Unu apyrne nogobHble HeJoCcTaTKu;

(B pen. ®enepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ANSA XW3HW, 300pPOBbS,
UMmyLlecTBa MOTPedbMTENs U OKpyxXawwen cpeabl Npu OObIYHBIX YCMOBUSIX €ro  WUCMOMb30BaHMWSl, XpaHeHMs,
TPaHCMOPTUPOBKM U yTUNM3auum, a Takke 6e30nacHOCTb NpoLecca BbINONHEHMS paboThl (Oka3aHus ycnyru);
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

YNOMHOMOYEHHaa WU3roToBuUTENeM (NPoAaBLIOM) OpraHusaums  WAM - YNONHOMOYEHHbIA  U3rOTOBUTENEM
(npogaBuUOM) MHOVBMAYanNbHBIN NpegnpvHuMaTens (ganee - YNoSIHOMOYEHHAs OpraHvM3aumsi Unu YnosIHOMOYEHHbIN
WHOVMBUAOYanbHbI NPeAnpuHMMaTenb) - OpraHM3auus, OCYLLeCTBAAWWas OnpedeneHHyl OesTenbHOCTb, Wnu
opraHu3auus, cosgaHHasi Ha Tepputopun Poccunckon ®Pegepauum unsrotosutenem (NpogasuoM), B TOM 4uchne
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHBIM MPOAABLIOM), BbIMOSMHSAKOLWME onpeaeneHHble (PYHKLMM Ha OCHOBaHMM
JoroBopa c u3rotoBuTenem (NpoaaBLOM) U YNONMHOMOYEHHbIE UM Ha MPUHATME U YOOBReTBOpeHue TpeboBaHun
notpebutenen B OTHOLWEHUM ToBapa HeHaanexawero kadectBa, NGO UWHAMBUAOYAnNbHbLIA  NPeAnpUHMMAaTENDb,
3aperncTpmpoBaHHbI Ha Tepputopum Poccuinckon denepaumu, BbIMOMHAKLWNA onpeaeneHHble yHKLMN Ha OCHOBaHUU
Jorosopa C M3rotoBuTenem (MpogasLoM), B TOM YUCIIE C UHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHBIN MM Ha MNpuHATME W yaoBneTBopeHue TpebosaHui noTpebutenen B OTHOWEHUM ToBapa
HeHaanexallero Ka4yecTBa;

(ab3au BBeaeH denepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBUCMMO OT  OpraHu3auMOHHO-MPaBoBOM OPMbI  UNU  UHAUBUAYAIbHbIN
npegnpyHMMaTenb, OCYLLIECTBNAKLWIME WMMNOPT TOBapa AN ero nocrneylollen peanu3aumm  Ha  Tepputopun
Poccuickon denepaumm.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Maea |. OBLUME NONOXEHUA
Cratbs 1. [paBoBoe perynvMpoBaH/e OTHOLIEHWI B 06NacTu 3awuThl NpaB noTpebuTtenei

1. OTHOWweHnss B obractu 3awmTbl NpaB noTpebutenen perynupyrotca [paxgaHckmm kogekcoMm Poccuiickon
depepaumm, HacToAWMM 3akoHOM, OpyruMu doefepanbHbiMM 3akKOHaMK (ganee - 3akOHbl) M MPUHUMAEMbIMU B
COOTBETCTBUM C HAMW NHBIMWU HOPMAaTUBHbBIMY NPaBOBbLIMU akTamu Poccunckon ®enepaumn.

(n. 1 B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. lNpaBuTtenbctBo Poccuiickon depepaumm He Brnpase nopyvatb deaepanbHbIM OpraHam WUCMNONTHUTENbHOMN
BMNacTV NpMHUMAaTh aKTbl, COAep’Kallme HOpMbI O 3aliMTe NpaB noTpebutenen.

MpaButenbctBo Poccuiickon depepaumm BnpaBe usgaBaTb OS89 NOTpebuTens wm npopaBua (M3roToBUTENS,
UCNOSTHUTENS, YMNOSIHOMOYEHHOW OpraHMsauMm WM  YNosTHOMOYEHHOrO  MHAMBUAOYaNbHOrO  MNpeanpuHUMaTens,
umMnopTepa) opasuna, obaszatenbHble NpU 3aKNOYEHUM U UCNOMHEHMN NYONNYHBIX OOroBOPOB (4OroBOPOB PO3HUYHOM
Kynnu-npogaxu, 3HeprocHabXXeHusi, LOroBOPOB O BbIMONIHEHMM paboT 1 06 oKasaHwuu ycnyr).

(ab3au BBegeH PenepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH ot 18.07.2011 N 242-903.

Cratbs 2. MexayHapogHble gorosopbl Poccuiickon deagepaumm

Ecnu MeXxayHapogHbIM OOroBOpoOM Poccunckon CDe,qepau,MM yCTaHOBII€HbI MHbIE NpaBuia O 3aluTte npas
I'IOTpe6VITeJ'Iel7I, 4YeM Te, KOTOopble npenyCMOTpeHbl HacCToALNM 3akoHOM, NPUMEHAITCA npaBuna MexayHapoaHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceelleHne B obnactu 3awwmTtel Nnpas notpeburenen

MpaBo noTpebuTener Ha NpocBeLleHne B 06nacTu 3aluTbl NpaB noTpedbutenen obecneynmBaeTcss NocpeacTBOM
BKJIIOMEHUS] COOTBETCTBYHOLLMX TpeboBaHUA B dheaeparnbHble rocygapCTBEHHble obpasoBaTeribHble CcTaHaapTbl U
oGpasoBaTtenbHble NMporpaMMbl, a Takke MOCPEeACTBOM OpraHusauum CUCTEMbl MHGOPMauMK noTpebutenen ob ux
npaBax M 0 HEOOXOAMMbIX OENCTBUSAX MO 3alMTe 3TUX NpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbsa 4. KayecTBo TOBapa (paboThbl, ycryru)

1. MNpopgaeey (ucnonHuTenb) obs3aH nepegaTb NOTpebuTento Toeap (BbIMOMHUTL pPaboTy, okasaTb YChyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. [pw oTCyTCTBUKM B 4OrOBOPE YCNOBUI O kavyecTBe ToBapa (paboTkl, ycnyru) npogasel, (MCnonHuTens) obssaH
nepenatb NoTpebutento ToBap (BbINOMHUTL paboTy, OkasaTb YCryry), COOTBETCTBYHOLUMA OObIMHO MpeabsiBNSEMbIM
TpeboBaHNsM 1 NPUrodHbIN AN Lenen, Ans Kotopblix Toap (paboTta, ycnyra) Takoro poga 00bl4HO UCMONb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaeey (McnonHuTenb) Npuy 3aknoveHun gorosopa bbin noctaBneH notpebuteneMm B M3BECTHOCTb O
KOHKPETHBIX Liensax npnobpeteHus ToBapa (BbINOMHEHNST paboTbl, OKasaHus ycryru), npogaeel, (MCnonHUMTenb) obsi3aH
nepegartb NoTpeduTtento ToBap (BbIMOMHUTL paboTy, okasaTb YCnyry), NpUrogHbin Ansi UCMONb30BaHMS B COOTBETCTBUM
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(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

C 3TUMM LeNsaMN.

4. lMpu npogaxe ToBapa no obpasuy v (Mnv) onucaHuio npogaBel 00s3aH nepepatb noTpebuTtento ToBap,
KOTOPbI COOTBETCTBYET 00pasuy v (Unn) onucaHuio.

5. Ecnu 3akoHaMu unu B yCTaHOBMIEHHOM VMUK Mopsiake NpeaycMOTpeHbl 0bs3aTtenbHble TpeboBaHus K ToBapy
(pabote, ycnyre), npogaeey, (McnonHuTenb) 00si3aH nepegaTtb NoTpedbuTtento ToBap (BbINOMHUTH paboTy, oOKasaTb
yCnyry), COOTBETCTBYIOLLMIA 3TUM TpeOOBaHNSIM.

(n. 5 B pea. PepepansHoro aakoHa ot 21.12.2004 N 171-93)

Crtatbs 5. lMpaBa n 06s3aHHOCTU M3rOTOBUTENS (MCMNOMHUTENS, NpodaBua) B OGnacTM yCTaHOBIEHMST Cpoka
cnyx0bl, CpoKa rogHOCTM ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeAHa3Ha4YyeHHbIn ANs ONUTENbHOr0 WUCMOMb30BaHWUS, W3roTOBUTENb (MCMOSMHUTENb)
BNpaBe YyCTaHaBMMBaTb CPOK CNyXObl - nepuod, B TeYeHMe KOTOpPOro M3roToBWUTENb (MCMOMHWUTENb) 00653yeTcs
obecneunBatb MNOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHUA ToBapa (paboTbl) MO HA3HAYEeHUIO U HecTu
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIE HEAOCTaTKN Ha OCHOBaHUM NyHKTa 6 ctaTbu 19 1 nyHkTa 6 cTatbn 29 HacTosALWwero
3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsroTtoButenb (McnonHuTens) obsisaH ycTaHaBnvBaTb CPOK chyxbbl ToBapa (paboTbl) AOWUTENbHOro
[ONb30BaAHNA , B TOM YWCME KOMMNMEKTYOWMX M3genui (Oetanen, ysnoB, arperatoB), KOTOpbleé MO WUCTEYEHUU
onpefeneHHoro nepuoaa MoryT npeAcTaBnsaTb ONAacHOCTb ANSA KU3HW, 300pOBbs MOTpebuTens, NpUYMHATL Bpen ero
NMYLLEECTBY UM OKpY><atoLLen cpeae.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYMCNATLCA €AMHULAMW BPEMEHW, a TakkKe WHbIMW efuHULaMu
nsMepeHuns (KunometTpamu, MeTpaMm U MpoYMMM eanHMLaMU U3MEPEHUs ncxoas U3 (YHKUMOHANbHOMO HasHavyeHus
ToBapa (pesynbTtaTa paboThl)).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

KoHcynbTtaHTlntoc: npumedaHue.

O nopsgke ycTaHOBNEHMS CPOKOB rOAHOCTU Ha TOBapbl, MEPeYnNCEeHHbIE B MyHKTE YeTBEPTOM CTaTbuM 5 [aHHOro
OOKyMeHTa, B B3 C TpeboBaHusmn PepepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHMYECKOM
perynuposaHun” cMm. oucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NnTaHus, napoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl ObITOBON XMMUM U UHbIE
nogobHole TOBapbl (paboTbl) M3roTOBUTEMbL (MCMOMHUTENbL) 005s3aH yCTaHaBnMBaTb CPOK rOAHOCTU - nepuod, Mo
ncTeYeHnn KoToporo Toap (paboTa) cunmtaeTcs HENPUrogHbIM ANsi UCMONb30BaHMSA MO HAa3HAYEHUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxa ToBapa (BbINONHEHME paboTbl) MO MUCTEYEHWM YCTAaHOBMEHHOrO CpOKa roOHOCTM, a Takke ToBapa
(BbINONHEHME PaboTbl), HA KOTOPbLIN AOMKEH BbITb YCTAHOBINEH CPOK FO4HOCTU, HO OH HE YCTaHOBIEH, 3anpelaeTcs.

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

6. UsrotoButenb (UcnonHuTenb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - MepuoA, B
TEeYeHNe KOTOPOro B criyqae obHapyXeHusi B ToBape (paboTe) HedocTaTka M3roToBuTENb (MCMOMHUTENL), NPOAaBeL,
YMOSTHOMOYEHHas OpraHmM3auus UM YNosIHOMOYEHHbIV MHOUBMAYamNbHBIM NpegnpuHUMaTtenb, UMnopTep 00s3aHbl
yOOBNEeTBOPUTL TpeboBaHUSA NoTpebutensi, ycTaHOBIEHHbIe cTaTbsiMu 18 1 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MsrotoButene BMpaBe MNpPUHATL 00A3aTeNbCTBO B OTHOLIEHUMM HEOOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NUCTeYEeHMUM YCTAHOBIIEHHOIO UM FrapaHTUNHONO CpoKa (4ONOMNHUTENbHOE 06513aTENbLCTBO).

(ab3au BBeaeH PenepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)

CopaeprkaHve fononHMTENbHOrO 06A3aTenbCTBa M3rOTOBUTENS, CPOK OENCTBUS Takoro obsasaTensctea U nopsgok
OCyLLEeCTBMNEHUS NoTpebutenemM npas No TakoMy 0083aTeNbCTBY ONpeaensoTcs N3roToBuTeNeM.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. NMpopasel, BNpaBe yCTaHOBUTb Ha TOBapP rapaHTUIAHbIA CPOK, ECINN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

Mpoaasey, BNpaBe NpuHATbL 0693aTeNbCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa, OOHApPYXEHHbIX N0 UCTeYeHUU
rapaHTUAHOTO CpoKa, YCTaHOBMEHHOIrO N3roTOBMTENEM (0ONONMHUTENBHOE 00683aTENLCTBO).

CopaepkaHve gononHMTENbHOro obsA3aTenscTBa NpodaBua, CPOK AEWCTBUS Takoro obs3aTenbcTBa M MOPSIAOK
OCyLLEeCTBMNEHUS NoTpebutenem npas No TakoMy 00A3aTenbCTBY ONPEeAensioTCs LOrOBOPOM Mexay noTpebutenem u
NpoAaBLIOM.

(n. 7 B pea. ®eaepanbHoro gakoHa ot 21.12.2004 N 171-03)

8. N3roTtoBuTens (NpoaaseLl) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTkM ToBapa, OBHapyXeHHble B TeyeHue cpoka

OEeVCTBUS LOMNOMHUTENBHOIO 0683aTeNnsCTBa, B COOTBETCTBMM C ab3aueM BTOPbIM NMyHKTa 6 ctatbk 18 HacTosiwero
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(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

3akoHa, a Nocne OKOHYaHUs cpoka AEeNCTBUSA AOMONTHUTENBHOIO 06s13aTenbLCTBA - B COOTBETCTBUM C MYHKTOM 5 cTaTbK
19 HacTosWwero 3akoHa.
(n. 8 BBeAeH PeaepanbHbiM 3akoHoM oT 21.12.2004 N 171-d3)

Cratba 6. ObBsasaHHOCTb u3rotoBuTenss obecrneynTb BO3MOXHOCTb PEMOHTA M TEXHWYECKOro obcnyxmBaHus
ToBapa

MarotoButenb 06513aH obecneynTb BOIMOXHOCTL MCMOSIb30BaHUS ToBapa B TEYEHWe ero cpoka crnyxobl. [ns
3TOW Uenun n3rotoButenb obecneymBaeT PEMOHT U TEXHUYECKOE 0OCyKMBaHMe TOBapa, a Takke BbIMyCK U MocTaBKy B
TOProBblE U PEMOHTHbIE OpraHuM3auum B HeOOXOAMMbIX ANl PEeMOHTa M TeXHUYeckoro o6cryXuBaHust obbeme U
accopTUMEHTe 3anacHblX YacTelh B TeYeHMe cpoka MPOM3BOACTBa TOBapa M MOCMe CHATUS ero C NPOM3BOACTBa B
TeYeHne cpoka cnyx0Obl ToBapa, a Npy OTCYTCTBMM TaKOro CpoKka B TEYEHWe LEecATW NeT co AHA nepedayn ToBapa
notpebutento.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrn)

1. MoTpebutens nmeeT NpaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) npy 06blYHbIX YCNOBUSAX €ro UCMNOSIb30BaHUS,
XpaHeHus1, TPaHCNOPTMPOBKA U yTUNM3auun bbin 6e3onaceH Ans XU3HKU, 300poBbs NOTPEOUTENS, OKpyXKatoLen cpeabl,
a Takke He NPUYUHAN Bped MMyLlecTBy noTpebutens. TpeGoBaHud, koTopble OOMKHbI 0becnednBaTe 6e30nacHOCTb
ToBapa (paboTbl, ycnyrn) Ons XM3HW M 300pOBbsS MOTPEOMTENs, OKpyXaloWen cpedbl, a Takke NpefoTBpalleHue
NpUYMHEHNsT Bpeda WMYLLECTBY noTpebutens, saBnsATca obssaTenbHbIMM U yCTAHABMNMBAKOTCS 3aKOHOM WM B
YyCTaHOBMNEHHOM UM MOPSAAKE.

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (ucnonHutenb) ob6sizaH obecneunBatb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIEHHOrO cpoka cry0bl unm cpoka rogHoCcTV ToBapa (paboThbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacToswero 3akoHa N3roToBUTESNb (MCMOMHUTENB) HE YCTaHOBWIT Ha
ToBap (paboTy) cpok cryxbbl, OH 06s3aH 06ecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TEYEHME OEeCATU NeT CO OHS
nepegaym ToBapa (pabotbl) noTpeduTento.

Bpea, NpYYNHEHHBIN XN3HKW, 300POBbLI0 UMK MMYLLECTBY NOTpebutens Bcneacreme HeobecneyeHms 6e3onacHoOCTu
ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosdLero 3akoHa.

3. Ecnn gns GesonacHocTn vcnonb3oBaHusA ToBapa (paboTbl, yCnyru), ero XpaHeHusi, TPaHCMOPTUPOBKM W
yTunu3aumm Heobxoammo cobnogatb cnelmanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCNOMNHUTENB) 06513aH
yKasaTb 39T NpaBura B CONPOBOAMTENBHOW AOKYMEHTaUMn Ha ToBap (paboTy, ycnyry), Ha aTUKeTke, MapKUPOBKON WUNn
MHbIM cnocobom, a npoaasel, (McnonHuTens) 06s3aH 4OBECTU 3TU NpaBunia 40 CBeAeHus notTpebuTens.

KoHcynbTaHTln0C: NnpuMmeyaHue.
Mo Bonpocy, kacatolemycsa npuMmeHeHns absaua 2 nyHkta 4, cm. oucbMo MocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThkl, ycryrM) 3akOHOM Ui B YCTAHOBIIEHHOM UM MOpPsSiAKe YCTAHOBIEHbI 00s3aTenbHble
TpeboBaHus, obecneymBarome mx Ge3onacHOCTb ONSA KU3HW, 340POBbSA MNOTPEOUTENs, OKpyXawlwen cpegbl U
npegoTBpaLleHne MPUYMHEHMA Bpeda WMYLLECTBY NoTpebuTensi, cooTBeTCTBME IQBAPOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsAM noanexuT obsisaTtenbHOMY MOATBEPXKOEHUIO B MOpsiAke, NPeAyCMOTPEHHOM 3aKOHOM W MHBIMU
NpaBoOBbLIMW aKTaMu.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaka ToBapa (BbINONHEHWE paboTbl, OkazaHWe ycnyri), B TOM YuUCe MMMOPTHOrO TOBapa
(paboTthl, ycnyru), 6e3 nHdopmaumm 06 obsizaTensHOM NOATBEPXKAEHWUM €0 COOTBETCTBUSA TPeOOBaHUSAM, YKa3aHHbIM B
NyHKTe 1 HacTosLLen cTaTbu.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHoBneHo, 4to npu cobnogeHun notpebutenem yCTaHOBMEHHbIX NPaBuil UCMOMb30BaHWs, XPaHeHUs!
WNN TPpaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSIET NN MOXET MPUYMHUTL Bpen >KU3HM, 300POBbI0 U MMYLLECTBY
notpebutens, okpyXxawLllehn cpege, W3roToBuTenb  (UCMonHMTENb, npofdaBel) o00si3aH  He3amennuTernbHO
NPUOCTaHOBUTL Er0 NPOM3BOACTBO (peanv3aumnio) 40 YCTpaHeHUs NpUYMH Bpeaa, @ B HEOOXOOUMbIX Cry4vasix MPUHATb
Mepbl MO U3BbATUIO €ro N3 06opoTa N OT3bIBY OT NOTpedbuTens (noTpeduTtenen).

Ecnu npuumHbl Bpeda ycTpaHuTe HEBO3MOXHO, U3rOTOBUTENDb (MCMONHUTENbL) 0053aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npoussoacTea. [1py HEBLIMONTHEHWM U3rOTOBMTENEM (UCMOMHMTENEM) 3TON 00A3aHHOCTU YMOSTHOMOYEHHbIN
denepanbHbil OpraH MUCMOMHUTENBbHOW BAAcTW MPUHUMMAaET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyrn) ¢
BHYTPEHHEro pblHKa U (UNn) oT noTpebutens unu notpedbutenein B NOpAaKe, YCTAHOBIIEHHOM 3aKOHOOATENbLCTBOM
Poccuiickon ®enepauuu.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

(B pea. ®egepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YBbITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexart BO3MELLEHUO
narotoBuTenem (MCNoNHUTENEM) B NONTIHOM OObeMe.

6. YTpatun cuny. - ®egepanbHbivi 3akoH ot 21.12.2004 N 171-93.

Cratba 8. lpaBo noTpebutena Ha uHdopmauuio o6 msrotoButene (McnonHWTene, npogasue) U O ToBapax
(paboTax, ycnyrax)

1. NoTpebutens BnpaBe noTpeboBaTb MNpPeAOCTaBNeHMs HeobXxoouMOM W [OCTOBEPHOM WHdopmaumn 00
n3rotoBuTene (MCNonHUTENe, NPoaaBLe), pexume ero paboThbl n peanuadyembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHkTe 1 HacToswen ctaTbM MHOPMaUUa B HarnsigHoMW M OOCTYMNHOW ¢hopMe AOBOAMTCS OO
cBefeHus noTpebuTenen Npu 3aknoyeHn AOroBopoOB Kynnu-nNpoaaxn 1 AOroBOPOB O BbIMNOMHEHUMU paboT (okasaHuu
ycnyr) cnocobamu, nNpuHATEIMA B OTAENbHbIX ccepax obcnyxuBaHus noTpedbutenen, Ha pycckom £3blke, a
OOMOSTHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENSA (MCMOMHUTENS, NPOAaBLa), Ha rocydapCTBEHHbIX s3blkaX CyObEKTOB
Poccuickon denepaumm n pogHbix a3blikax HapogoB Poccuickon egepauuu.

Cratbsa 9. MHdopmauusa o6 nsrotosutene (MCnonHuTeNe, NpoaasLe)

1. WasroToButenb (McnonHuTenb, npopasel) o0s3aH [OBeCcTM [0 cBefeHust notpebutens  dupmeHHoe
HavMeHOBaHWe (HaMMEHOBaHUE) CBOEK OpraHn3aumm, MECTO ee HaxoXaeHus (agpec) u pexum ee pabotsl. [poaasel
(ncnonHWTenb) pasmeLaeT yka3aHHY MHGOPMaLVIO Ha BLIBECKE.

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

UsrotoButene (MCnonHWTEnb, NPOLABEL) - WHOUBMAOYyaAnbHbIA NpegnpuHuMatens - LOMKEeH MpefocTaBUTb
notpebuTtento nHhopmaLuuio 0 rocygapCTBEHHOW perncTpaumm 1 HaMMeHOBaHUKN 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnn BuA [OedaTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, npoAaBLUoOM), MOANEXUT
NVLIEH3NPOBAHUIO M (UNN) UCNOSHUTENb MMEET rOCYAAapPCTBEHHYIO akKkpeanTaumi, 4O CBEAEHUs] NoTpebuTenst 4OImkHa
ObITb AOBeAeHa NHpopMauuns 0 BUAe OEATENbHOCTU W3roTOBUTENS (UCMONHUTENs, MpodaBua), HOMepe JMUEH3UN U
(nnn) Homepe cBUOETENbCTBA O FOCYAAPCTBEHHOW aKKpeauTauun, CpoKax AEWCTBMS yKas3aHHbIX JMUEH3UM un (1Unu)
CBUAETENbCTBA, a Takke nHopmaumsi o6 opraHe, BbiAaBLUEM YKa3aHHbIE NMLEH3NIO U (MNK) CBUOETENBLCTRO.

(n. 2 B pen. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. iHopmaums, npefycMoTpeHHasi MyHKTamMu 1 1 2 HacTosLel cTaTbu, JOSPKHA ObITh JOBEAEHA [0 CBELEHUS
notpebutenen Takke NpM OCYLLECTBNEHMU TOProBnM, OBITOBOrO M MHbIX BUOOB OOCIyXMBaHUSA noTpedbuTenen BO
BPEMEHHBLIX MOMELLEHUSX, Ha sipMapkax, C JIOTKOB M B APYrMxX cry4vasix, ecrnv TOproens, ObITOBOE M WHble BUAb
obcnyxmBaHust NoTpebuTenen ocyLWeCTBNAOTCA BHE NMOCTOSIHHOINO MeCTa HaxoXaeHus npoAaasLa (MCNonHUTenNs).

Cratbsa 10. UHdopmauuma o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTENb (MCMONMHUTENB, NpoaaBel) 00a3aH CBOEBPEMEHHO NPELOCTaBNATL NOTPedbuTento Heobxoanmyo
N OOCTOBEPHYK MHGOpMauuio O ToBapax (paboTtax, ycnyrax), obecrneyvBaloLllytd BO3MOXHOCTb WX MPaBUIIbHOIO
BblOopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycrnyr) nepeyeHb KM cnocobbl goBedeHust wnHdopMaumm Lo
notpebutens ycraHaenueatotca NpasutensctBom Poccuiickon degepaumm.

2. Undbopmaumsa o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsgke AorbkHa cogepxaTb:

HaMMeHOBaHWEe TEeXHWYECKOro perfiaMmeHTa WnNn WHOe YCTaHOBMEHHOE 3akoHodaTernbcTBoM Poccuinckon
dPenepaumm o TEXHUYECKOM pPEryNIMpOBaHMM 1 CBUOETENbLCTBYOLWEE 06 0693aTENbEHOM MOATBEPXKAEHUN COOTBETCTBUS
ToBapa obo3HaveHwe;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBegeHns 06 OCHOBHbIX NOTPEBUTENbLCKMX CBONCTBaX TOBapOB (paboT, ycnyr), B OTHOLEHUM NPOAYKTOB NUTaHUSA
cBefieHus 0 cocTaBe (B TOM YMCMEe HaMMEHOBaHWe MCNONb30BaHHbLIX B NPOLLECCE M3TrOTOBMEHUS MPOAYKTOB NUTaHUA
nuLieBbix 406aBOK, OMONOrMyeckn akTUBHbIX 406aBOK, MHOPMaLUNA O HanuyuM B NPOAYKTaxX MUTaHUS KOMMOHEHTOB,
MOMyYeHHbIX C NPUMEHEHNEM TE€HHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpraHM3MoB, B CIlyyae, €Cnv copepkaHue
yKa3aHHbIX OPraHn3MOB B TakOM KOMMOHEHTe cocTaBnseT Gonee OeBATU OECATbIX MPOLEHTa), MULLEBOW LIEHHOCTMH,
HasHavyeHun, 06 YCNOBUSX MPUMEHEHUSA U XPaHEHMS MPOOYKTOB MUTaHWsS, O crnocobax M3roTOBMEeHMs FoTOBbIX 6o,
Bece (0Obeme), gate U MecTe M3roTOBMEHUS U YNaKOBKM (pacdacoBKM) MPOAYKTOB MUTaHMS, a Takke CBeOeHusa O
NPOTMBOMNOKA3aHWUAX ANs MX MPUMEHEHUs Mpu OoTAenbHbiXx 3aboneBaHusx. [lepeveHb TOBapoB (paboT, ycnyr),
MHOPMAaLMA O KOTOPbIX AOMKHA CoAepaTb NPOTMBOMNOKa3aHWs ANst UX MPUMEHEHMSA NPU OTAENbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepatimu;

(B pea. egepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnsix u ycnosusi npnobpeTteHns ToBapoB (paboT, ycnyr), B TOM 4yucre npu onnarte ToBapoB (pabdor,

ycnyr) yepes onpegeneHHoe BpeMsi nocrne ux nepegadyn (BbINOMHEHUS, OKasaHws) noTpeduTento, MOMHYK CyMMy,
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

noanexatlulyto BbinnaTe noTpeduTenem, n rpaduk noraeHnst 3Tl CyMMbl;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbBIA CPOK, €CNY OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npasuna n ycnosus 3deKTMBHOrO 1 6€30nacHoOro Ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumo 06 3HepreTuyeckon 3dpPEKTMBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHMe O Hanu4ymu
Takon MHcpopMauum onpefeneHo B COOTBETCTBUM C 3aKOHOOATENbLCTBOM 00 3HeprocGepekeHun M O MOBbILEHUU
3HepreTnyeckon acpdpekTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl UM CPOK rOAHOCTU TOBaApOB (paboT), yCTAaHOBIEHHLIN B COOTBETCTBUM C HaCTOALWMM 3aKOHOM, a
Takke CBedeHMs] O HeobGXOoouMbIX AEWCTBUSIX MNOTpebutens no WCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NoCNeacTBUSIX MPU HEBLINOMHEHUN TakMX OEWCTBWUIA, ecrniv ToBapbl (paboTbl) MO WUCTEYEHUM YKa3aHHbIX CPOKOB
NPeLCTaBnNsT ONACHOCTb ANA KU3HM, 3[0pOBbS M MMYyLLECTBA NOTPeOUTENs UNU CTAHOBATCA HENPUrOAHbIMWU ANs
NCMNOMb30BaHWsA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), OUPMEHHOE HaWMEHOBaHME (HaMMeHOBaHME) W3roTOBUTENS (UCMOMHUTENS,
npogasua), ynormHOMOYEHHOW OpraHn3aummn unm ynosIHOMOYEHHOro MHAMBMUAYaNbHOro NpeanpuHMMaTens, UMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumto 06 obs13aTernbHOM NOATBEPXKOEHNM COOTBETCTBUSA TOBAPOB (paboT, yCnyr), yka3aHHbIX B NyHKTe 4
cTaTbM 7 HacTosAwero 3akoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHGOPMaLIMIO O MpaBuax NPOAaXM TOBApPOB (BbINOMHEHUS paboT, oKkasaHus ycnyr);

yKasaHue Ha KOHKPETHOE N1Lo, KoTopoe ByaeT BbINOMHATL paboTy (OKasbiBaTb yCnyry), U UMHGOpMaumMio O Hewm,
€Cnn 3TO MMeEeT 3HaYeHne, ncxoasa ns xapakrepa pabotbl (ycnyrm);

(ab3au BBeaeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha ucrnonb3oBaHue poHorpaMM Npu okasaHMu pasBrekaTenbHbIX YCIyTr UCNONMHUTENAMN MYy3blKanbHbIX
npon3seneHun.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn nprobpetaembin notpebutenem ToBap Obln B ynoTpebreHun unuM B HEeMm YCTpaHancs HedocTaTok
(HepocTtaTku), noTpebutento gomkHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. VHcopmaums, npegycMoTpeHHas NyHKTOM 2 HaCTOsLLEN cTaTbi, JOBOANTCA OO CBedeHus noTtpebutenern B
TEXHUYECKOW LOKYMEHTaLMK, npunaraeMon Kk Tosapam (paboTam, ycrnyram), Ha 3TMKETKax, MapKUPOBKOW WU WHbIM
cnocobom, MpUHATBLIM N9 OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). Midopmauusa 06 o6s3aTensHOM NOATBEPXKAEHUN
COOTBETCTBMS TOBApOB MNpeAcTaBnseTcs B Mopsgke um crnocobamm, KOTOpble YCTaHOBMEHbl 3aKOHOAATEeNbCTBOM
Poccuickon ®degepaunm 0 TEXHWYECKOM PErynMpoBaHMKU, W BKMoYaeT B cebs cBedeHUs O HoOMepe [OKyMeHTa,
noaTBEPXAaLLEro Takoe COOTBETCTBME, O CPOKE €ro AencTBms n 06 opraHm3auum, ero BbigaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63ay yTpatun cuny. - PegepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratbs 11. Pexum paboTbl npogasua (MCNoNHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbLIX OpraHv3auui Toproenu, ObITOBOrO M WHbIX BWAOB
obcnyxuMBaHusa noTpebuTtenen ycraHaBnMBaeTCs MO PELIeHW0 COOTBETCTBEHHO OPraHoB MCMOSMHWUTENLHOM BMacTu
cybbekToB Poccuiickon ®Penepaumm n opraHoB MECTHOIO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHusaumi, ocyLLeCcTBASIOWMX eATeNbHOCTb B cdhepax TOProBoro, 6bITOBOrO U MHbIX BUAOB
obcnyxvBaHusa notpebutenen u He ykasaHHbIX B NyHKTe 1 HacToswew cTaTbM, a Takke WHAMBUAOYaNbHbIX
npeanpuHMmaTtenen yctaHaBnmeaeTCa UMM CaMOCTOATENBHO.

3. Pexxum paboTbl npogaBua (MCnonHUTENs) AOBOANTCS A0 CBeAEeHMs NoTpedbuTenen n JOmKeH COOTBETCTBOBATb
YyCTaHOBMEHHOMY.

Crtatbss 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCMOMHUTENS, MpoAaBLa) 3a HeHagnexallyt MHpopMauuio o
ToBape (pabote, ycnyre)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu noTpebuTtento He NnpeaocTaBneHa BO3MOXHOCTb He3aMeAIUTENbHO MOMNy4MTb NPKU 3akioyYeHun 4orosopa
nHdopmaumio o ToBape (pabote, ycnyre), oH Bnpaee notpeboBaTtb OT NpoAasLa (MCNOMHUTENS) BO3MELLEHUS y6bm<oa
NMPUYUHEHHBIX HEOBOCHOBAHHBIM YKITOHEHMEM OT 3aK/0YeHUst 4OroBopa, a ecnv AOroBOP 3akrioyeH, B pa3yMHbIA CPOK
oTKasaTbCA OT ero MCrnonHeHus u notpeboBaTb BO3BpaTa ynnavyeHHOW 3a ToBap CYMMbl M BO3MELUEHUS Opyrux
yObITKOB.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

Mpu oTkase OT UCMONHEHNUs1 fOoroBopa NoTpeduTens 06s13aH BO3BpaTUTL ToBap (pe3ynbTat paboTkl, yCriyru, ecrnu
3TO BO3MOXHO MO UX XapakTepy) NnpogasLy (MCNONMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B pea. ®eaepanbHoro gakoHa ot 17.12.1999 N 212-03)

2. MNpopasew (McnonHuTenb), He NPeAOCTaBMBLLWIA MOKyNaTento NOMHON N AOCTOBEPHON WHGOpMauMm O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIo nyHktamu 1 -4 ctaten 18 nnm nyHktom 1 ctatbu 29
HacTosilero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKWIME MOCMEe ero nepegadv notpebutento
BCNeACTBME OTCYTCTBUSA Y HEMO Takon MHbopmaumn.

(n. 2 BBeAeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpuYMHEHNM Bpeaa n3Hu, 300POBbI0 U MMYLLIECTBY MOTpebuTensd BcreacTBue HenpegocTaBrieHus emy
MONHOM 1 AOCTOBEPHON MHopMaumm o ToBape (pabote, ycnyre) notpebutens BnpaeBe noTpeboBaTh BO3MELLEHMS
Takoro Bpefda B Mopsiake, NPedyCMOTPEHHOM cTaTben 14 HacTosiero 3akoHa, B TOM 4YMCe MOSIHOMO BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX MPUPOAHBLIM 0OBLEKTAM, HaXOAALWMMCA B COOCTBEHHOCTM (BnageHumn) notpedbutensi.

(n. 3 BBeaeH PenepanbHbiM 3akoHoM oT 17.12.1999 N 212-93)

4. lpun paccMoTpeHun TpeboBaHU NOTpedbuTensi 0 BO3MELLEHNN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW WM
HegJoCTaTOYHO MONHOW MHopMaumenn o ToBape (paboTte, ycrnyre), HeO6XoOUMO MCXOAUTb M3 MNPeanonoxeHust 0b
OTCYTCTBMM Y NoTpebutensa coeumanbHbIX NO3HAHWN O CBOMCTBaX M XapakTepucTukax ToBapa (paboThbl, ycnyru).

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbsa 13. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMOMHUTENs, NpodaBua, YNONMHOMOYEHHOW opraHusauun unm
YMNOSTHOMOYEHHOTO MHAVBUAYANbLHOIO NpeanpuHMMaTens, MNopTepa) 3a HapyLueHve npas noTpebutener
(B pen. ®enepanbHoro akoHa ot 21.12.2004 N 171-03)

1. 3a HapyLweHne npaB noTpedbutenemn N3rotoBuUTeNb (MCNOMHUTENb, NPOAAaBeEL, YNONHOMOYEHHas opraHusauuns
Wy YNONHOMOYEHHbIN MHANBUAYANbHbIV NpeanpuHMMaTenb, UMMNOPTEep) HeceT OTBETCTBEHHOCTb, MPedyCMOTPEHHYIO
3aKOHOM USN JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnv MHOEe He YyCTaHOBIIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE MOTPeObMTENto, nognexart BO3MELLEHNIO B MOTHON
CyMMe CBEepX HEYCTOMKM (NeHM), yCTAaHOBMEHHOM 3aKOHOM W JOFOBOPOM.

(n. 2 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. YnnaTa HeyCTOMNKM (NeHun) n Bo3MmeLleHne yObITKOB He 0CBODOXAAOT U3roToBUTENS (MCMOMHUTENS, npoaasua,
YMOSTHOMOYEHHYI0 OpraHM3auuio UM  YNoNTHOMOYEHHOTO WMHAMBMAYaNbHOrO npeanpuvHumaTtensi, umnopTtepa) oOT
WCMNOMHEHNS BO3MOXEHHbIX Ha HEro 0683aTenbCTB B HaType neped notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb (UCNOMHWTENb, MpoOAaBeL, YMNOMHOMOYEHHAss  oOpraHusauus WM YrNonHOMOYEHHbIN
WHAVBUAOYanbHLI  NpeanpuHMMaTenb, MMMOpTEP) OCBOOOXAAETCHd OT OTBETCTBEHHOCTM 3a  HEeWUCNOSfHEeHue
0653aTenbCTB MK 3a HeHaanexallee UCMNoNHeHne 06a3aTenbCTB, eCnn J0KaXeT, YTO HeucnofnHeHne obs3aTenbcTB
U NX HEHaexallee NCMoNHEHME NPOM3OLLIIO BCIEACTBUE HENPEOLONIMMOW CUMbl, @ TakkKe MO WHbIM OCHOBAHUSIM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B pen. enepanbHbIX 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHua noTpebutens o6 ynnate HeyCcTOMKM (MeHw), npeayCMOTPEHHOW 3aKOHOM UMM  OOroBOPOM,
noanexaT yOoOBMETBOPEHUIO U3roTOBUTENEM (UCMOMHUTENEeM, nNpoAaBLOM, YMOMHOMOYEHHOW opraHusaunen unm
YMONHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHMMaTenem, MMNopTepom) B 4OOPOBONBHOM Nopsiake.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. lMNpu ygoBnetBopeHnn cyaom TpeboBaHWi noTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoBuTens (MCNonmHUTEnNsi, NpoAasua, YNOSIHOMOYEHHOW OpraHu3auum WM YMNOSIHOMOYEHHOIO WMHAVBUAYaNbHOro
npegnpuvHMMmarensi, umnopTtepa) 3a HecobniogeHne B O0O6POBONMBHOM MOPSAKE YAOBMETBOPEHUst TpeboBaHuin
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CYMMbI, NMPUCYXOEHHOW CyoOM B NONb3y notpebutens.

(B pen. ®epepansHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHvneM B 3awuTy npas noTpeduTens BbICTynatoT obLecTBEHHbIE 00beauMHeEHMA noTpebutenen (mx
accoumaumm, Co3bl) NN opraHbl MECTHOTO CamMoynpaBfieHusl, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOrO LwTpada
NnepeyYncnsitoTCs ykasaHHbIM 00beguMHEHNSAM (MX accounaumnsam, cor3am) UM opraHam.

KoHcynbTaHTlnoC: npuMmeyaHue.
O Bo3MelleHnn Bpena, NPUYMHEHHOrO BCreACTBME HEAOCTATKOB TOBAPOB, paboT Unu yCcrnyr cM. Takke naparpad
3 rnapbl 59 MK Po.

CraTtba 14. |/|MyLLl,eCTBeHHaF| OTBETCTBEHHOCTb 3a Bpe[, ﬂpVI‘-WIHeHHbII7I BCneacrteMe HeaocTtaTKkoB TOBapa

KoHcynbTaHTlINOC
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

(paboTbl, ycryru)

1. Bpea, NpVYMHEHHBIN KW3HW, 300POBbBKD UMW MMYLLECTBY MNOTPebuTens BCNEACTBUE KOHCTPYKTMBHBIX,
NMPOM3BOACTBEHHbIX, PELEeNnTYpPHbIX WM WHbIX HedocTaTkoB ToBapa (paboThkl, ycrnyru), MOOSNEXUT BO3MELLEHWIO B
nonHom obbeme.

2. NpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYMHEHHOrO BCReACTBUE HeLoCTaTKoB ToBapa (paboThl, ycnyru),
npu3HaeTcs 3a NtobbiM NOTEPrneBLUMM HEe3aBWCMMO OT TOrO, COCTOST OH B [OrOBOPHbIX OTHOLUEHWSIX C MPOAaBLIOM
(McnonHuTEnem) Unm Her.

3. Bpeq, NpUYMHEHHBIN XN3HW, 340POBLI0 UMM UMYLLECTBY MNOTPebuTens, noanexuT BO3MELLEHUIo, ecrnvu Bpen
NPUYMHEH B TEYEHME YCTAHOBITEHHOTO CPOKa CNy>0bl UM CpoKa roAHOCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTat paboTbl) JOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbh 5
HacTosilero 3akoHa CpOK CnyObl MMM CPOK rOAHOCTW, HO OH He YycTaHoBneH, nubo noTpebutento He Obina
npegocTaBneHa nonHasi u 4ocToBepHas MHGOpMaLmsa O Cpoke Cnyxbbl UM Cpoke rogHocTW, Nnbo noTpebutens He
ObIn NponHdOpMUPOBaH O HEOBXOANMBIX AENCTBUAX NO NCTEYEHMN CPOKa CMYXXObl UMK CPOKA FOAHOCTM U BO3MOXHbIX
NocneacTBUSAX MPU HEBBINOTHEHUN YKa3aHHbIX AeUCTBUA, MO0 ToBap (pe3ynbTaTt paboThbl) N0 UCTEYEHUN 3TUX CPOKOB
NpeacTaBnsieT OMacHOCTb AN XKM3HU W 300POBbs, Bped MOAMNEXUT BO3MELLEHWIO HE3aBUCUMO OT BpPEMEHU ero
NPUYNHEHUS.

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBMM C NyHKTOM 1 cTaTbh 5 HacToswero 3akoHa M3roToBuTenb (MCNOMHUTESNb) He YCTaHOBUI Ha
ToBap (paboTy) cpok cnyxobl, Bped NoANeXUT BO3MELLLEHUIO B ClyYae ero NpuYMHEHNs B TEYEHNE LecATU NeT CO AHSA
nepegaym ToBapa (paboTbl) noTpebutento, a ecnn AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl WU3rOTOBMEHUSI
ToBapa (OKOHYaHWUS BbINOSIHEHWST paboThl).

Bpen, npuynHeHHbI BCNeacTBMe He4OCTATKOB TOBapa, NOANEXUT BO3MELLEHMIO MPoAaBLIOM U U3roToBUTENEM
TOBapa no BbIGOpy NOTEpPNEBLLErO.

Bpen, npnynHeHHbIM BCneacTBMe HeoCcTaTkoB paboThbl MW YCNyry, NOASEXUT BO3MELLEHNIO UCTIOSNTHUTENEM.

4. WN3roToBuTEmNb (MCMNOMHWUTENB) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHBIA XWU3HW, 300POBbLI UMK
MMYLLLECTBY NOTPEOUTENS B CBA3M C MCNOMNb30BaHNEM MaTepuanoB, 060pyaoBaHWsl, UHCTPYMEHTOB U WHbIX CPEACTB,
HeoOX0oAMMbIX A58 MPOU3BOACTBa TOBApPOB (BbIMOMHEHMS paboT, okaszaHus YCnyr), He3aBMCMMO OT TOro, MO3BOMAN
YPOBEHb Hay4HbIX M TEXHUYECKMX 3HAHWI BbIIBUTb UX 0COObIE CBOWCTBA MNN HET.

5. UNsrotoBuTenb (UCMoOnHWTENb, MpoAaBeLl) OCBOOOXAaeTCcsi OT OTBETCTBEHHOCTW, €CNWN [0KaXeT, YTO Bpen
MPUYMHEH BCMEACTBME HENPeodoNnvMMOM CuMbl UMW HapyleHus noTpebuTenem  yCTaHOBMEHHbIX  NpaBwn
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTUMPOBKK ToBapa (paboThbl, ycryru).

KoHcynbTaHTlntoc: npumedaHue.
O komneHcaumn mopanbHOro Bpeda cM. Takke naparpad 4 rnapel 59 K PO.

Cratbs 15. KomneHcaunsi MmoparnbHoOro Bpega

MopanbHbIi Bped, MPUYUMHEHHbIA NOTPebuTento BCneacTBME HapylleHus Wu3rotoBuTenem (UCrnomHuTenem,
npoAasLOM, YMNOMHOMOYEHHOW oOpraHusaumMen unuM  YNOSIHOMOYEHHbIM  MHAMBUAYaNbHBIM  NpeanpvHuMaTenem,
UMMopTepoM) npae noTpebuTens, nNpedyCcMOTPEHHbIX 3akoHamu M MNpaBoBbIMKW akTamu Poccuiickon ®epepaumu,
perynupyoLMMmn OTHOLEHNs B 061acTu 3awmTbl NpaB noTpebutenew, NOANEXUT KOMMEeHcauun npuyvHuTeneMm Bspeaa
npu Hanuuuy ero BMHbI. Paamep KoMneHcaumm mopaneHoOro Bpeda OnpeaenseTcs CyAoM M He 3aBMCMT OT pasmepa
BO3MELLEeHNS NMYLLIECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauuss MopanbHOro Bpeda OCYLUECTBISAETCS He3aBUCMMO OT BO3MELLEHWUS WMYLLECTBEHHOrO Bpeda U

MOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTtbs 16. HegencTBMTENbHOCTL YCINOBMWIA LOrOBOPA, YLLEMNALWMX NpaBa notTpebutens

1. YcnoBusa gorosopa, ywemnswowme npasa noTpedbuTens nNo CpaBHEHUIO C MpaBuramMu, YCTaHOBMNEHHbLIMU
3aKOHaMM WM MHbIMKM MpaBoOBbIMKM akTamu Poccuiickon ®epepauumn B obnactu 3awmTbl npaB noTpebutenen,
NPU3HaTCA HeAeNCTBUTENbHbLIMU.

Ecnu B pe3synbTaTte MCNOMHEHMS AOroBopa, yWeMSoLWwero npasa notpedbutens, y Hero BO3HWUKNWN YObITKA, OHM
noAnexaT BO3MELLEHNIO N3rotToBuUTeNneM (MCnonHuTenem, NPoAaBLIOM) B NOMHOM obbeme.

2. 3anpewaeTca obycnosnmeaTb NpMobpeTeHne ogHnx ToBapos (paboT, ycnyr) obssaTenbHbIM MpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkK, MPUYMHEHHbIE NOTPedbuTento BCrneacTBNe HapyLLEHUs ero npaBa Ha CBOGOOHBIN
BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaoTCA NPOAaBLIOM (MCMOMHUTENEM) B NOSTHOM obbeme.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

3anpewaetca obycrnoBnuBaTh yOOBMNETBOPEHWE TpeboBaHMW MNOTpedOuTenew, nNpeabsaABrsieMblX B  TeYeHue
rapaHTUAHOIO CpoKa, YCNOBUSAMU, HE CBA3AHHBLIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopaeel (ucnomnHuTenb) He BnpaBe 6e3 cornacusi NOTpebutTens BbLINOMHATbL OOMNOSNHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. [loTpebutene BnpaBe oTkasaTbCA OT OnniaTbl Takux paboT (ycnyr), a ecrnM OHW OnfayveHsbl,
notpebutenb BrnpaBe noTpeboBaTb OT npogaBua (MCMNONHWUTENs) BoO3BpaTa YnnadeHHonW cymmbl. Cornacue
notpebuTens Ha BbINOMHEHNE AONOMNHUTENbHbIX paboT, ycnyr 3a nnaTty oopMIsSeTcs NpoaaBLOM (MCMNOSIHUTENEM) B
NMCbMEHHON hopMe, ECIIN NHOE HE NPEeAYCMOTPEHO dheaepanbHbIM 3aKOHOM.

(B pea. egepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbsa 16.1. dopmMbl 1 NOPSAAOK onnaThl NPY NpoAaxe ToBapoB (BbIMONHEHWMN PaboT, Oka3aHWK yCryr)
(eBeneHa depnepansHbiM 3akoHoMm oT 05.05.2014 N 112-03)

1. MNMpopaeeL, (McrnonHutenb) obsisaH obecneyYnTb BO3MOXHOCTb OMMaTbl TOBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHNs HAaLUMOHarbHbIX MIIATEXHbIX MHCTPYMEHTOB, a Takke Hanu4YHbIX pacyeToB Mo Bbibopy noTpebuTens.

O6s13aHHOCTb 00ecneunTb BO3MOXHOCTb OMnaTtbl TOBApoB (paboT, ycrnyr) C MCNONb30BaHWEM HaUMOHAaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B pamMKax HauMoHaNbHOW CUCTEMbI NNATEXHbIX KapT He pacnpoCTpaHsieTCsl Ha CyObekToB
npeanpuHMMaTeNbCKOV AeATENbHOCTH, Bbipyyka OT peanusauum ToBapoB (BbIMONMHEHMS1 paboT, okasaHus ycnyr) 6e3
y4yeTa Hanora Ha JobaBneHHyo CTOMMOCTb Unu GanaHcoBasi CTOMMOCTbL aKTUMBOB (OCTaToO4Hasi CTOMMOCTb OCHOBHbIX
CpencTB M HeMaTepuarnbHbIX aKTUBOB) KOTOPbLIX 32 NPEeALUECTBYOLNIA KaneHaapHbld rog He MpeBbillaeT OpejenbHble
3HayeHuWs, yctaHoBneHHble MpasuTensctBoM Poccuiickon ®egepauun ona MUKponpeanpuaTui.

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npon3BOANTLCS NOTpednTenem B COOTBETCTBMM C yKasaHMEM npoaasLa
(ncnonHuTens) nytem pacyeToB Yepes CyObeKTOB HAUMOHANbHOW MMaTeXHON CUCTEMBbI, OCYLLECTBASIOWMX OKasaHue
nnaTexHblX ycrnyr B COOTBETCTBUM C 3akoHopaTenbCTBOM Poccuiickon ®depepaumm O HauUMOHaNbHOW NaTEXHOW
CUCTEME, ECNIN MHOE He YCTaHOBNEHO hefepanbHbIMKM 3aKOHAMW UMM UHLIMU HOPMAaTMBHBLIMK MPaBOBbLIMK aKTaMM
Poccuickon degepaumm.

3. lMpu onnaTte ToBapoB (paboT, ycnyr) HanNM4YHbIMKM AEHEXHbIMU cpeAcTBamu obsizaTenbcTBa noTpebutens
nepeg npogaBuoM (MCMonHWTENeM) no onnarte ToBapoB (paboT, YCnyr) CUMTAKTCA WCMOSIHEHHBIMM B pasmepe
BHECEHHbIX JeHEXHbIX CPeACTB C MOMEHTa BHECEHUS! HAaNMUYHbIX OEHEXHbIX CpeacTB npogaBuy (MCMNoNHWUTEnN) nmbo
nnaTexxHoMy areHTy (cybareHTy), ocyLLeCTBRsOWEMY AEATENbHOCTb MO NpueMy nnatexen ouanyeckmnx nmu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeoga NpPeAoCTaBNsSEMbIX NOTPEOUTENEM HaNMUYHbIX OEHEXHbIX
cpencts 6e3 oTKpbITUSA DaHKOBCKOro cyeTa obsizatenbcTBa NoTpebutens nepen npogasLOM (MCMONHATENEM) MO onnaTe
TOBapoB (paboT, ycryr) CYATaTCH UCMOMTHEHHBIMY B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
notpebutenemMm HanWyHbIX OEHEXHbIX CPeACTB KPeAWMTHOW opraHu3daumm nubo ©aHKOBCKOMY MraTeXHOMY areHTy
(cybareHTy), OCyLIECTBNAOLWMM OEATENbHOCTb B COOTBETCTBMM C 3akoHogaTenbCcTBoM Poccunckon Pepepauum o
HaLMOHanNbLHOW NNaTeXHoN cnucTeme.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTeM nepeBofda LEHEXHbIX CPeAcTB B paMKkax MpUMEHsiEMbIX opm
Be3Hann4yHbIX pacyeToB 0bsa3aTensCcTBa NOTPedbuTEns nepes Npo4asLIOM (UCMONHMTENEM) No onnaTte ToBapoB (pabor,
YCIyr) CYUTAKTCSA UCMONMHEHHBIMU B CYMME, YKa3aHHOW B PacropsiKeHWUM O MepeBoAe OEHEXHbIX CPEeACTB, C MOMEHTa
NOATBEPXKAEHUS €ro NCMOSNTHEHMS 0BCnyXXunBatLLEen NoTpebnTensa KpeanTHON opraHM3aumen.

4.Tpn onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMHWUTENIO) 3anpelleHo yCcTaHaBnuBaTb B OTHOLUEHMU
ofHoOro Bnaa ToBapoB (paboT, ycrnyr) pasnuyHble LieHbl B 3aBUCUMOCTM OT crocoba ux onnatbl MOCpeACcTBOM HamNMYHbIX
pacyeToB UK B pamMkax NpUMeHsieMbIX (POpM Be3HanM4HbIX pac4eToB.

5. lMpopgaBey, (MCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTPebuTens yObiTKM, BbI3BaHHbIE
HapyLeHeM TpeboBaHMIM NyHKTa 1 HaCTosLen cTaTbu.

Cratbsa 17. CynebHas 3awmrta npae notpebutenen

1. 3awwmTta npaB noTpebuTenen ocyLLecTBNSETCA Cya0M.

2. ckun o 3awwmTe npas notpebutenen moryT 6biTb NpeabsBrEHb! Mo BbIGOPY UCTLA B Cya NO MECTY:

HaxoXAEeHUs opraHu3auumM, a ecrnvM OTBETYMKOM SABMSIETCA WHAMBUAYaNbHbIA NpPeanpuHUMaTenb, - €ero
XUTENbCTBA;

XNUTenbCTBa Unn npe6b|Bava ncTua,

3aKIYEHMS UM UCNOJSTHEHUS! OroBopa.

Ecnu nck kK opraHnsauum BbITeKaeT U3 OeATENbHOCTU ee dunmana unu npeacTtaBUTENbCTBA, OH MOXET ObITb
npeabsiBrieH B Cy N0 MECTY HaxoXAeHUsi ee dounmana unv npeactaBUTeNsLCTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenu, nHble UCTLbI MO UCKaM, CBA3AHHBIM C HapyLUeHWeM npaB noTpebutenen, ocsoboxparoTcs oT
ynnaTbl rocygapCTBEHHOM MOLWNHBI B COOTBETCTBMM C 3akoHogaTenbCTBom Poccuiickon ®depgepauum 0 Hanorax u
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016
cbopax.

(n. 3 B pea. PepepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALLLUTA NPAB MNOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpedbuTens npn oGHapyXeHMn B TOBape HeJoCTaTKoB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B criyyae obHapy>xeHUs B TOBape HeLOCTAaTKOB, €CMNN OHM HEe ObINIM OroBOPEHbI NPOAABLIOM, MO
cBoeMmy BbIboOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Modenu u (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoOW e ToBap APYro Mapku (MOAenu, apTuKyna) C COOTBETCTBYOLLMM Nepepac4HeToM
MOKYMHOW LieHbI;

notTpeboBaTb COPasMepPHOro yMEHbLUEHUSA MOKYMHOW LIEHb;

notpeboBatb He3ameanuTenbHOro 0e3BO3ME3OHOro YCTpaHeHWs HegOCTaTKOB ToBapa WM BO3MELLEHWUS
pacxoAoB Ha UX UcnpaeneHne noTpebutenem unu TpeTbUM NMLIOM;

0oTKasaTbCsa OT UCMOMNHEHWST [OroBopa Kynnu-npogaxu n notpebosaTtb BO3BpaTa ynnadveHHou 3a ToBap CyMmel. 1o
TpeboBaHMIO NpoAaBLa 1 3a ero cHeT NoTpedbuTenb A0MKEH BO3BPATUTbL TOBAp C HeJoCTaTKaMu.

MMpn aTtom noTpebuTenb BnpaBe nNoTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YOBITKOB, MPUYUMHEHHBIX €EMY
BCNeACTBME NPoOaXu ToBapa HeHaAexallero kadectsa. YObITK/M BO3MELLAKTCHA B CPOKM, YCTAHOBIIEHHbIE HACTOSALLUM
3akoHOM Ansi yOOBMEeTBOPEHNsI COOTBETCTBYIOLLMX TpeboBaHU noTpebuTens.

B oTHOLLEHUN TEXHNYECKN CMOXHOro ToBapa notpebutens B cnyyae obGHapyXeHUs B HEM HEOOCTaTKOB BMpaBe
0TKa3aTbCs OT UCMOMHEHUS JOroBopa Kynnu-npofaxu n notpebosaTb Bo3BpaTa YnNradeHHOM 3a TakoW ToBap CYyMMbI
nnbo npeabABUTL TpeboBaHMeE O ero 3aMeHe Ha TOBap 3TOW XXe Mapku (MoZenu, apTuKyna) Unu Ha Takon e ToBap
Opyron Mapku (Mogenu, apTvkyrna) C COOTBETCTBYIOLLMM NEpepac4YETOM MOKYMHOM LeHbl B TEYEHWe NATHaguatv gHewn
CO OHA nepegadv notpebutento Takoro ToBapa. 1o McTevyeHUM 3TOro cpoka YykasaHHble TpeboBaHuA noanexar
YyOOBMETBOPEHMIO B OAHOM U3 CeayoLwux criyYaes:

oBHapyXeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOSALWUM 3aKOHOM CPOKOB YCTpPaHEHUs1 He4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMOMb30BaHUSA TOBapa B TEYEHME Kaxaoro rogqa rapaHTUAHOrO cpoka B COBOKYMHOCTW 6onee
4yeM TpuguaTtb AHel BCneacTBME HEOLHOKPATHOIO YCTPAHEHNS Ero Pa3fnMYHbIX HEJOCTATKOB.

[epeyeHk TEXHUYECKN CNIOXHbLIX TOBApOB yTBepxaaetcs NpasutensctBom Poccuiickon ®eaepaunn.

(n. 1 B pea. ®eaepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yKkasaHHble B NyHKTe 1 HacCTosiWen cTaTbu, NpegbsaBnalTca notpedbutenem npogasuy nmbo
YNOSTHOMOYEHHOW OpraHn3aLmmn unm ynosIHOMOYEHHOMY MHAUBMAYaNbHOMY NPeanpuUHUMAaTEnio.

(B pen. ®epepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTene BnpaBe NpeabsaBuTb TpebOBaHUA, ykaszaHHble B ab3auax BTOPOM M MATOM NyHKTa 1 HacTosiwewn
cTaTbM, U3rOTOBUTENIO, YNIONMHOMOYEHHOW OpraHM3auny Unm ynosIHOMOYEHHOMY MHAMBUAYanbHOMY NpeanpuHMMaTento,
umnopTepy.

(B pea. degepanbHbIX 3aKkoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabaBneHust atux TpeboBaHuii NoTpebutens Bnpase BO3BPaTUTbL M3rOTOBUTEND UM MMMNOPTEPY TOBap
HeHaanexallero ka4yecTsa 1 notpeboBaTb BO3BpaTa ynravyeHHowW 3a HEro CyMmbl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCcTBME Y NOTPEebuTenst KaCCOBOro UMM TOBAapHOIroO Yeka NMbo MHOro AOKYMEHTa, yAOCTOBEPSIOLMX PaKT 1
YCrOBUS MOKYNKN TOBapa, He ABNSETCA OCHOBaHUEM sl OTKasa B Y4OBNETBOPEHMMN ero TpeboBaHui.

Mpopasey, (M3roTOBMTENbL), YMOMHOMOYEHHAs OpraHu3auuMsi UM YNOSIHOMOYEHHbI  UHAMBUAOYaNbHbINA
npegnpuHMMaTens, umnoptep 00s3aHbl MPUHATL TOBAp HEHagnexallero kadectBa y noTpebutens u B criyyae
HeoOXOAMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [MoTpebuTenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuymMHax BO3HUKHOBEHWSI HEQOCTATKOB TOBapa NpogaBel, (M3roToBUTEMb), YMNONTHOMOYEHHas
opraHu3aums Unm ynoriHOMOYEHHbLIN MHAMBUAYarbHbIA NpeanpuHMMaTens, umnoptep 06s13aHbl NPOBECTU 3KCMEPTU3Y
TOBapa 3a CBOM cYeT. JKcnepTnsa ToBapa MNPOBOAUTCH B CPOKWU, yCTaHOBMEHHble cTatbsmu 20, 21 1 22 HacTosuero
3akoHa s yooBNETBOPEHNSI COOTBETCTBYHOLMX TpeboBaHui notpebutens. MotpebuTtens Bnpase NpUcyTCTBOBaTL Npu
NpoBeAEHUN 3KCMEPTU3bl TOBapa U B CryYae Hecornacusi ¢ ee pesynbratamMmu OCNOpUTb 3aKIioYeHNe Takon 3KCNepTusbl
B cyaebOHOM nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

Ecnu B pesynbTate 3KCMepTM3bl ToBapa YCTAaHOBMEHO, YTO €ro HegocTaTKM BO3HUKNW - BCneacTeue
0o6CTOATENBLCTB, 32 KOTOpble HEe OTBeYaeT npogasel (M3roToBuTenb), NoTpebutens obs3aH BO3MECTUTb MPOAaBLY
(M3roToBUTENIO), YMOSTHOMOYEHHOW OpraHM3auuM WM yrnoriHOMOYEHHOMY WHAMBMUAYyanbHOMY npegnpvHuMaTento,
MMMopTepy pacxodbl Ha NPOBeAEeHNE AKCNEepPTM3bl, a TaKKe CBA3aHHbIE C €e MPOBEAEHUEM pacxodbl Ha XpaHeHue u
TpaHCNOPTUPOBKY ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro aakoHa ot 17.12.1999 N 212-93)

6. lMpogaBey (M3roToBMTENbL), YMOSIHOMOYEHHAs OpraHu3aumMs WM YNOMHOMOYEHHbIN  MHOMBMAYaNbHbLIN
npegnpvHMMaTenb, UMNOpPTEP OTBEYAET 3a HeJOCTaTKN TOBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUMHBIN CPOK, €Cnu
notpebutens JokaxeT, YTO OHW BO3HUKMNW A0 nepefayv ToBapa noTpeduTento nnm no npudmMHam, BO3HMKLLIUM OO0 3TOro
MOMEHTa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEeHUN ToBapa, Ha KOTOPLIN YCTaHOBIEH rapaHTUIHbLIA CPOK, NpoaaBel, (M3roToBUTEMb), YNONHOMOYEHHas
opraHusaums unm yrnosTHOMOYEHHbIV MHOMBUAYaNbHbBIN NpeanpuHuMaTtenb, UMNopTep OTBEYaEeT 3a HeAOCTaTkM ToBapa,
€CI1 He JOKaXeT, YTO OHM BO3HUKIM NOCIE nepejayn ToBapa MoTpeduTento BCreacTBME HapylleHust noTpebuTtenem
npaBui NCMOMb30BaHUA, XpaHEHWS NN TPaHCMOPTUPOBKN TOBapa, 4ENCTBMIN TPETbMX MWL, NN HENPEOA4OSTMMOW CUbI.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH PeaepanbHbiM 3akoHoM oT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm 6oree NSATU KMMOrpaMMOB AN PEMOHTA, YLIEHKMU,
3ameHbl U (MnNn) BO3BpaT WX NOTPEOWUTENIO OCYLIEeCTBNATCA CunaMM M 3a CYeT npofaBua (M3roToBUTENS,
YMOSTHOMOYEHHOIN OpraHn3aLmn Uy ynosIHOMOYEHHOIO MHAMBMAYANbHOrO npegnpvHumMaTensi, umnoprtepa). B cnydae
HENCMONHEHMS [daHHOW 00A3aHHOCTM, a Takke Mnpu OTCYTCTBUM npodaBua (M3roToBUTENS,  YMOSTHOMOYEHHON
opraHu3aumMm Unu YMnosIHOMOYEHHOIO WHAMBMAYaNbHOro nNpeanpuHUMaTtens, uMmnoptepa) B MeCTe HaxoXOeHus
notpebutena gocrtaBka W (MNU) BO3BPAT YKasdaHHbIX TOBapoB MOryT OCYLWECTBNATbLCA notpebutenem. [lpy aToMm
npoaaseL, (M3roToBUTENb, YNONHOMOYEHHAs opraHn3aLms Unv ynonHOMOYEHHbI MHANBUAYANbHLIN NpeanpuHMMaTensb,
umnopTtep) obsizaH BO3MECTUTb MOTPEOUTENO pacxodbl, CBSI3aHHblE C OOCTABKOW M (MnM) BO3BPaTOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. ®epepanbHoro gakoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npegbssneHns notpedbutenem TpeboBaHMii B OTHOLLIEHUM HEOCTATKOB ToBapa

1. MoTpebutens BNpaBe npeabsABUTb MPEeAYCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHMsA K
npodasuy  (M3roTOBUTENIO,  YMOSTHOMOYEHHOW  OpraHvM3auMu UM YNONIHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuHMmMaTento, UMNopTepy) B OTHOLLEHUW HEAOCTATKOB TOBapa, €Crn OHN OBHapyXeHbl B TeYeHWe rapaHTUMHOro
CpoKa M cpoka rogHoCTH.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHNM TOBapoB, Ha KOTOPbIe rapaHTUHbIE CPOKW UMW CPOKU FOOHOCTU He YCTaHOBMEHbl, NoTpebutenb
BNpaBe nNpeabsBUTb yKasaHHble TpeboBaHMHA, ecnyv HedoCTaTKM TOBApoB OOHapyXeHbl B pas3yMHbIA CpPOK, HO B
npegenax AByX NeT CO AHA nepedayn ux notpebutento, ecnu 6onee anuTenbHbe CPOKM HE YCTAHOBIMEHbI 3aKOHOM  MInu
O0roBOPOM.

(n. 1 B pea. PegepanbHOro zakoHa ot 17.12.1999 N 212-d3)

2. lapaHTUIHbIN CPOK TOBapa, a Takke CPOoK ero Cryx0bl MCUUCNAETCS CO OHA nepedadn ToBapa noTpebutento,
€CInn UHOEe He NpefycMoTpeHo aorosopom. Ecnu aeHb nepefayun ycTaHOBUTL HEBO3MOXHO, 3TU CPOKN UCHUCASIOTCA CO
[OHS U3roTOBIEHMS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBapoB (00yBM, OAeXAdbl M MPOYMX) 3TU CPOKM UCYUCAAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CE30HAa, CPOK HACTYMMEeHUs KOTOPOro onpeaenseTcsa COOTBETCTBEHHO cybbekTamu Poccuiickon
degepaumm ncxonsa U3 KNMMaTUHECKUX YCOBUA MECTa HaxoXaeHUs notpebutenen.

Mpn npopaxe ToBapoB nNo o6pasuam, NO MoYTe, a Takke B Cny4vasx, €Cnv MOMEHT 3aKruveHus Lorosopa
Kynnu-npogaxuv u MOMeHT nepegayv ToBapa notpedbutento He COBNagaloT, 3TN CPOKM UCHUCNSAITCA CO OHA OOCTaBKu
ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTU MCNOMb30BaTb TOBAap BCreacTBUME 06CTOATENbCTB,
3aBUCALLMX OT NpoAasLa (B YaCTHOCTK, TOBap HYXXAAeTcs B CneumnanbHOW yCTaHOoBKe, NOAKNIoYeHUn unn cbopke, B HeM
NUMETCS HedOCTaTKN), FapaHTUNHbBIN CPOK HE TeyeT OO0 YCTpaHeHWs NpoAaaBLOM Takmx obctoaTenbcTB. Ecnv geHb
OOCTaBKW, YCTaHOBKW, MOAKMNIOYEHUs, cOOpkM ToBapa, YCTpaHeHus 3aBucAaWwmMx OT npogaBua obCToATENbCTB,
BCMNeACTBME KOTOPbIX NOTPebuTenb He MOXEeT MCMNOMb3oBaTb TOBAp MO Ha3HaYeHWo, OnpeaenuTb HEBO3MOXHO, 3TU
CPOKU NCUNCAAIOTCSA CO AHA 3aKIOYeHMs 4OroBopa Kynmiu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
A63au nckntoveH. - degepanbHbIv 3akoH oT 17.12.1999 N 212-03.
Cpok rogHoCTM TOBapa OnpedensieTcs nepvooMm, UCHMCASEMbIM CO OHS W3rOTOBMEHUS ToBapa, B TeuveHue
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

KOTOPOro OH MPUroAeH K NCMNofb30BaHWIO, UMW A4aToKn, 40 HACTYNMEeHUs KOTOPOW ToBap NPUroAeH K UCNONb30BaHMIO.

[MpoOoMmKNTENBHOCTL CpoOKa FOOHOCTM ToBapa [AOMKHAa COOTBETCTBOBAaTb o06s3aTenbHbiM TpeboBaHMAM K
BesonacHocTv ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTuIHbIE CPOKM MOTYT YCTaHaBMMBATbCS Ha KOMMMEKTYKOLWME U3genus M CocTaBHble 4acTM OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKN Ha KOMMMEKTYIOLLME U3OENNS U COCTaBHbIE YacTU UCYUCTISIOTCA B TOM XXe Nopsiake, YTo u
rapaHTUIHbLIA CPOK HA OCHOBHOW TOBap.

[@apaHTUHBIE CPOKM Ha KOMMMEKTYOLME W3LOENUA M COCTaBHblE 4YacTM TOBapa CUYMATAKOTCA  paBHbIMU
rapaHTUAHOMY CpPOKYy Ha OCHOBHOE Wu3fdenve, ecnu WMHOe He YCTaHOBMEeHO porosopoMm. B cnydvae, ecnn Ha
KOMMMEeKTyowee m3genne 1M COCTaBHYK 4acTb TOBapa B [OrOBOpE YCTAHOBMEH rapaHTMWHBIN CPOK MEHbLUEN
NPOAOIPKUTENBHOCTU, YEM FrapaHTUMHBIN CPOK HA OCHOBHOE MU34enue, notpebutens Bnpase npegbsBuTb TpeboBaHus,
CBSI3aHHbIE C HeJOoCTaTKaMu KOMMMEKTYIOLLEro 3genusa n COCTaBHOM YacTu ToBapa, npu Mx OBHapyXeHuuM B TeyeHue
rapaHTUMHOIo CpoKa Ha OCHOBHOE uU3genue, ecnn NHoe He NPeaycMOTPEHO JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylollee usgenve YCTAHOBIIEH rapaHTUMWHBIA CPOK Oonbluer MpoAOoImKUTENBHOCTU, YeMm
rapaHTUHbIA CPOK HA OCHOBHOW TOoBap, NoTpebuTene BnpasBe nNpeabsBuTb TpeboBaHWs B OTHOLUEHUM HEeOOCTaTKOB
TOBapa Mnpu yCroBUK, YTO HELOCTATKN KOMMIEKTYOLLEro n3genusa obHapy>eHbl B TeYEHME rapaHTUMHOIO Cpoka Ha 3TO
nsgenue, He3aBUCMMO OT UCTEYEHUS FTAaPaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLEeN cTaTbe, OOBOAATCA A0 CBeAeHUsl noTpebutenss B MHgopmMauum O ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM cO cTaTber 10 HacToswero 3akoHa.

5. B cnyyasix, korga nNpeayCMOTPEHHbIA OOTOBOPOM rapaHTUMHBLIA CPOK COCTaBMAsieT MeHee [ABYyX IeT U
HeJocTaTkM ToBapa OOHapyXeHbl MOTpebuTenem Mo UCTEYEHUM rapaHTUAHOTO CpoKa, HO B Mnpegernax pAByx nerT,
notpebuTtens Bnpaee npegbaBMTb NpoAaBLy (M3roToBUTEND) TpeboBaHMs, NpegyCMOTPEHHbIE cTaTben 18 HacTosLero
3akoHa, ecnu gokaxeT, YTO HeAoCTaTKM ToBapa BO3HMKNM OO ero nepefadm noTpebuTtento mnu no npuymHam,
BO3HMKLLMM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

6. B cnyyae BbISiBNEHUS CyLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTens BnpaBe NpeabsBUTb W3rOTOBUTENIO
(YyMOfTHOMOYEHHON OpraHMsauum WM YNoriHOMOYEHHOMY  WHAMBWMAYanbHOMY MpeanpuHUMaTtento, uMmnopTepy)
TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUN TAKUX HEAOCTATKOB, €CNN JOKAXET, YTO OHM BO3HMKIM 4O Nepegayv ToBapa
noTpebuTento unu No NpMYMHaMm, BO3HMKLLMM A0 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHue MOXeT ObiTb NpeabsBrieHo,
€CInn HeJoCTaTKyM ToBapa OOHapyKeHbl MO UCTEYEHUM ABYX NeT CO OHS nepefdadn ToBapa MoTpeduTento, B TeyeHue
YCTaHOBIEHHOIO Ha TOBap Cpoka CNyx0Obl UMW B TEYEHME OECATM NET CO OHS nepefady ToBapa noTpebuTtento B crny4vae
HeyCTaHOBMNEHMS cpoka cryx0bl. Ecnn ykasaHHoe TpeboBaHue He YOOBNETBOPEHO B TEYEHNEe ABaguatv OHEN CO AHS
ero npeabsaBneHus notpedbutenem nnm obHapyXeHHbIN UM He4OCTaTOK TOBapa SABMASETCA HeyCTpaHMMbIM, NoTpebuTtens
no ceoemy BblGOpy BrpaBe MNpPeabABUTb WUIrOTOBUTENHO (YNMONMHOMOYEHHOM OpraHM3auMmM unmM  YrnosiHOMOYEHHOMY
MHOMBUAYanNbHOMY NPeanpUHUMATENo, UMMNOPTEPY) WHble MPEeAYyCMOTPEHHble MyHKTOM 3 cTaTbu 18 HacTosiwero
3akoHa TpeboBaHMsA UM BO3BPaTUTL TOBAp M3roTOBUTENIO (YNMONIHOMOYEHHOW OpraHu3aumMmM Unm yrnosTHOMOYEHHOMY
WHOMBUAYyanbHOMY NpeanpuHMMaTento, MMNopTepy) 1 noTpeboBaTb BO3BpaTa yniavyeHHoN OEHEXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHne HegoCcTaTKOB TOBapa M3rotoBuTenem (NpogasLOM, YNOSTHOMOYEHHON OpraHn3aumMen unm
YNONHOMOYEHHbIM UHAUBUAYANbHLIM NpeanpuH1uMaTenem, UMNOpTeEpPOM)
(B pen. ®epepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn CcpokK yCTpaHeHusi He4OCTaTKOB ToBapa He onpegernieH B NMMCbMEHHON hopMe COrfnalleHNEM CTOPOH, 3TU
HeJoCTaTKM [OSKHbl ObiTb  yCTpaHeHbl usrotoButeneMm (MpogaBLOM, YMNOMHOMOYEHHOW OpraHusauven unm
YNONMHOMOYEeHHbIM nHamnBmMayanbHbIM npeanpuHuMmaTeneMm, I/IMI'IOpTepOM) He3ameanumTtesibHoO, TO eCTb B MWHUMAaIbHbIN
CPOK, 06 BEKTUBHO HEOOXOOUMBIV NS UX YCTPAHEHUSS C Y4eTOM O0ObIMHO npuMeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJOCTaTKOB TOBapa, onpefensiemMbiin B MMCbMEHHOW (hopMe corfnalleHMemM CTOPOH, HE MOXET MNpeBbilaTb COPOK MATb
OHen.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHMs HE4OCTATKOB TOBapa CTAHET O4YEBUAHBIM, YTO OHM He ByayT yCTpaHeHbl B
OnpederneHHbI cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKkMiouuTb COrMnalleHne O HOBOM CPOKe YCTpaHeHus
HegocTaTKoB, ToBapa. [1py 3ToM oTCyTCTBME HEOOXOAMMBIX ANSA YCTPaHEeHUs HeOOCTAaTKOB ToBapa 3anacHbIX 4YacTen
(netanen, maTtepuanoB), 060pyLoOBaHUS MMM NOLOOHbIE MPUYMHBI HE SBMASKOTCA OCHOBaHWEM NS 3aK/oYeHus
CornalleHunsi 0 TakoM HOBOM CPOKE U HEe OCBOOOXAAKT OT OTBETCTBEHHOCTM 3a HapyLUEHWEe CpokKa, OMNpenerieHHOro
cornalwlieHnemM CTOpPOH NepBoHaYarnbHo.

(n. 1 B pea. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWweHWM TOBApOB QAONUTENbHOrO MOMb30BaHWUS W3rOTOBUTENb, Mpodasey NGO ynonHOMOYEeHHas

opraHu3auma mnum yI'IOJ'IHOMOHGHHbIVI VIH,EI.I/IBI/I.EI.yaJ'IbeIVI npeanpunHnmartenb ob6s3aHbI npun npeabAaBleHNUn I'IOTpGGI/ITeJ'IeM

KoHcynbTaHTlINOC

www.consultant.ru Crpanvua 12 u3 26
HafeXxHasa npaBoBan noaAepXXkKa


consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2ECE78CC6B820D4557A16FDA89293D0FC8062AGC37E
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2ECE78CC6B820D4557A16FDA89293D0FC8062AGC37E
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2FCE78CC6B820D4557A16FDA89293D0FC8062BGC37E
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2FCE78CC6B820D4557A16FDA89293D0FC8062BGC37E
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2FCE78CC6B820D4557A16FDA89293D0FC8062BGC35E
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2FCE78CC6B820D4557A16FDA89293D0FC8062BGC35E
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2ECE78CC6B820D4557A16FDA89293D0FC8062AGC36E
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2ECE78CC6B820D4557A16FDA89293D0FC8062AGC36E
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2ECE78CC6B820D4557A16FDA89293D0FC8062AGC3BE
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49F2ECE78CC6B820D4557A16FDA89293D0FC8062AGC3BE
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49D2FCE78CC6B820D4557A16FDA89293D0FC80627GC30E
consultantplus://offline/ref=CF1F6CEF23C479A1BD508C44FC3575BA2440D49D2FCE78CC6B820D4557A16FDA89293D0FC80627GC30E
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

yKkasaHHoro TpeboBaHus B TPEXOHEBHLIA CPOK 6€3BO3ME3AHO NPEAOCTaBUTbL NOTPEOUTENIO HA NEPUOA PEMOHTa TOBap
ONMTENBHOTO MOMb30BaHMs, O0nafaloWwmMin 3TUMW XK€ OCHOBHBIMWM MOTPEOUTENLCKMMM CBOWCTBaMK, obecneyuns
JocTaBKy 3a cBow cuyeT. [lepeyeHb TOBapoB AMMTENBHOMO MOMb30BaHWS, Ha KOTOPbIE yKasaHHoe TpeboBaHue He
pacnpocTpaHsieTcsl, yctaHaBnmBaeTtcd [NpasutensctBomM Poccuickon deaepaumn.

(B pea. ®egeparnbHbIX 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cny4yae ycTpaHeHus He[oCTaTKOB TOBapa rapaHTUMIHBLINA CPOK Ha HEro NpoasieBaeTcs Ha nepuoa, B TeyeHue
KOTOPOro ToBap He UCMOfb30Bascs. YKaszaHHbIN Nepuog NcHMcnseTcs co AHA obpalleHus notpebutens ¢ TpeboBaHnem
06 ycTpaHeHUN HeQOCTaTKOB TOBapa [0 AHS Bbl4audn ero no oKoH4YaHuM peMoHTa. [lpy Bblgade ToBapa WM3roToBUTENb
(npogaBeu, yNonmHOMOYEHHas opraHu3aums UM ynosIHOMOYEHHbI MHOMBMAYaNbHBIN NpegnpvHuMaTens, UMnopTep)
00s3aH npegocTtaBuTb B MUCbMEHHOM dhopme MNOTpedbuTento uHgopmaumio O parte obpalleHus notpedbutens c
TpeboBaHnem 06 ycTpaHeHUM obHapyXeHHbIX UM HEAOCTATKOB TOBapa, O AaTe nepefayn ToBapa notpebutenem ans
yCTpaHeHnsi HeAOCTaTKOB TOBapa, O AaTe YCTPaHEeHUs HeJoCcTaTKoB ToBapa C MX onuMcaHvem, o6 MCrnonb3oBaHHbLIX
3anacHbIX YacTax (geTansix, MaTepvanax) M o gaTte Bbidadu ToBapa MOTPeOMTENt0 MO OKOHYaHUKU YCTpaHeHus
HeJOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. MNpwn ycTpaHeHnM HeJoCTaTKoB TOBapa NocpeaCcTBOM 3aMeHbl KOMMIEKTYHOLLEro U3genms unmn cocTaBHOM YacTu
OCHOBHOIro unsgenuna, Ha KOTopble YCTaHOBJIEHbI FapaHTI/IIZHbIe CPOKM, Ha HOBble KOMMMEKTywLliee wusgenve wunun
COCTaBHYIO YaCcTb OCHOBHOIO M3AEeNus yCTaHaBNMBAETCS rapaHTUMHbIA CPOK TOW Xe MPOAOIIPKUTENBbHOCTU, YTO U Ha
3aMeHeHHbIE KOMMIEKTYOLLEE U3AENME UMW COCTaBHYI0 YacTb OCHOBHOTO M3OEeNUs, €CrivM WHOE He NpegyCMOTPEeHO
[OroBOPOM, U FrapaHTUIHBINA CPOK MCUYNCNSETCA CO AHSA Bblgavm NnoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B pea. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexatlero Ka4yecTea

1. B cnyyae obHapyxeHus noTpebuTenem HeLoCTaTKOB ToBapa WM NpeabsBrneHus TpeboBaHus O ero 3amMeHe
npogaseL, (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynorTHOMOYEHHbIN NHAMBUAYaNbHbIA NPEANpPUHUMATENb,
umnopTep) o6513aH 3aMeHNTb Tako TOBap B TeYEHWEe CEMU OHEW CO OHA MpeabsBfeHus ykasaHHoro TpeboBaHus
notpebutenem, a npu HeoOXOAMMOCTU AOMOMHWTENBHOW MNPOBEPKM KavyecTBa Takoro ToBapa MpOAaBLIOM
(VI3FOTOBI/ITeJ'IeM, yI'IOJ'IHOMOLIeHHOIZ opraHm3aume|7| nnn ynonHoMoYeHHbIM uHOMBUMAOYyalnbHbIM NpeanpuHuMaTenem,
UMNOPTEPOM) - B TedeHue ABajLaTu AHen co OHA NpeabsBneHnst ykasaHHOro TpeboBaHus.

Ecnn y npogaBsua (n3rotoButens, YNOMHOMOYEHHOW OpraHu3auum Mnu ynoriHOMOYEHHOro WHAUBWMAYarbHOro
npegnpyHMMaTensi, MMNnopTepa) B MOMEHT NpeabsaBneHnst TpeboBaHns oTCyTCTBYET HEOOXOAMMEIN ANs 3aMeHbl TOBap,
3ameHa JormkHa OblTb NpOBeAEeHa B TEYEHNE MeCsiLa CO OHs NpeabsaBreHns Takoro TpeboBaHums.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUIM MECTHOCTSIX TpeboBaHne noTpebuTtens o 3ameHe ToBapa
NoaNeXuT YOOBMETBOPEHMIO MO €ro 3asiBMIEHMIO B CPOK, HEODXOOAUMbIA ANA o4YepenHOW OO0CTaBKUM COOTBETCTBYHOLLErO
TOBapa B 3TW parioHbl, B Cnyyae OTCYTCTBMSA Yy npoaaBLa (M3roToBUTENs, YNOMHOMOYEHHOW OpraHu3auum wunm
YMNOSTHOMOYEHHOIO NHAMBUAYANbHOrO NPeAnpuUHMMaTens, uMmnoptepa) HeOOXOAMMOro Ans 3ameHbl TOoBapa Ha [AeHb
NnpeabsaBeHNs yKazaHHOro TpeboBaHus.

Ecnu onsa 3ameHbl ToBapa Tpebyetca 6onee cemu aHen, no TpeboBaHuio noTpebutens npogasel, (M3roToBUTENb
nnbo ynonHOMOYEeHHas opraHM3aumnst UM YNorHOMOYEHHbIW VMHOUBMAYanNbHbIM NpeanpvHuMaTenb) B TeYeHWe Tpex
OHen co OHA npeabsaBrneHns TpeboBaHMa O 3ameHe ToBapa 00s3aH 6e3B03Me3qHO MpedocTaBuTb MOTPEOUTENHO BO
BpeMEHHOE Norib30BaHUe Ha Nepuo 3aMeHbl ToBap ANUTENBHOrO Nonb30BaHUA, obnagamlmin 3TUMKU XXe OCHOBHbIMU
noTpebuTenbLCckMMM CBOMCTBaMKU, OobBecneymB ero AOCTaBKy 3a CBOM cCYeT. OTO MpaBWO He pacnpocTpaHsieTcs Ha
TOBapbl, DepeyeHk KOTOPbIX ONpeaensaeTca B COOTBETCTBMM C NyHKTOM 2 ctaTbu 20 HacTodAwero 3akoHa.

(B pea. egepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecrea JOMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObiBLUMIA B
ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUHBIN CPOK NCHUCNAETCH 3aHOBO CO AHA nepenadn ToBapa notpebutento.

Cratbsi 22. CpokuM yooBneTBOpeHUs oTAeNbHbIX TpeboBaHWUIA NOTpeduTens
(B pen. ®epepansHoro zakoda ot 21.12.2004 N 171-03)

TpeboBaHusa NnoTpedbuTtens o copasMepHOM YMEHBLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHMM PacxogoB Ha
ucnpasneHve He4OCTaTKoOB TOBapa noTpebuTenemM nnm TpeTbM NULIOM, BO3BpaTe YNMayeHHOW 3a TOBap OEHEeXHOW
CYMMbIl, @ Takke TpeboBaHWEe O BO3MELLEHWM YObLITKOB, MPUYUHEHHBLIX MOTPEOUTENO BCMEACTBUE Npodaxu ToBapa
HeHagnexailero kadectsa nmMbo nNpefoCTaBfeHUss HeHagnexawen uHdopmaumm o ToBape, nognexaTr
yOOBMETBOPEHVIO  MPOAaBLOM  (M3roTOBUTENEM,  YMNOMMHOMOYEHHOW  OpraHmMsauuer Wunu  YynoriHOMOYEHHbIM
WHOVBUAYyanbHbIM  NPeanpuHMMaTrenem, MMMNOPTEPOM) B TeYeHMe [JecaTu [dHEeM CO  [OHSA  NpegbsBleHus
cooTBeTCTBYIOLEro TpebosaHus.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBMTENS, YNOSTHOMOYEHHOW OpraHu3auun WM ynoriHOMOYEHHOro
WHAVBUAYanbHOro NpPeanpuHMMaTens, MMnopTepa) 3a MPOCPOYKY BbIMONTHEHUS TpeboBaHun noTpedbuTtens
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHblx ctatbammn 20, 21 n 22 Hactosiwero 3akoHa CPOKOB, a Takke 3a
HEBbLIMONHEHME (3a4€epXKKy BbINOMHEHUSA) TpeboBaHMsA MOTpeduTens O NpedoCTaBfEHUMM eMy Ha Nepuon pPemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npofasel, (M3roTOBWUTESNb, YMOSIHOMOYEHHAsd OpraHu3auus WAM  YNofIHOMOYEHHbIN
WHAVMBUAOYyanbHbI NpeanpuHMMaTtens, MMNopTep), AONYCTUBLUMIA TakMe HapylleHus, ynnadmsBaeT notpebutento 3a
KaXXabll AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepgensieTcsi, Ucxoad M3 ero LeHbl, CyLleCTBOBaBLUEW B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutens JOMKHO 6bino ObiTe YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YMONIHOMOYEHHOW OpraHmMsauuen unm
YMONTHOMOYEHHBIM UHAMBUAYaNbHbIM MpeanpuHUMaTeneM, UMNopTepoM), B AeHb JOOPOBOMNBHOIO YAOBNETBOPEHUS
Takoro TpeboBaHNA Unn B AeHb BbIHECEHUS CyAeOHOro pelueHusi, ecrnv TpeboBaHne LOOPOBOMbHO YAOBMETBOPEHO HE
Obiro.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHeHWss TpebOoBaHUM nNOTpedUTENss B CPOKW, MNpeayCcMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, noTpebutenb BnpaBe Mo CBOeMy BbIOOPY MpeabsBUTb MHble TPebOBaHUSA, YCTAHOBIEHHbIE
cTaTbel 18 HacTosiIwero 3akoHa.

Cratbsa 23.1. lNocneacTems HapylleHMst NPOAaBLIOM CpoKa nepefadu npefBapuTenbHO OMnfla4eHHOro ToBapa
notpebutento
(sBegeHa depnepanbHbIM 3akoHoM oT 25.10.2007 N 234-03)

1. forosop Kynnu-npoaaxu, npeaycMaTpmBaroLLmMin 0683aHHOCTb NOTpebrTens npegsapuTenbHO onnaTuTb ToBap,
OOIMKEH coaepxaTtb YCNoBMe 0 CPpoKe nepedadu Tosapa norpeburento.

2. B cnyyae, ecnu npogasel, NONyYMBLUMI CYyMMY MpegBapuTenbHOW Onnatbl B ONpederieHHOM [AO0roBOpOM
Kynnu-npogaxu pasmepe, He UcnonHun obssaHHOCTbL No nepegadye ToBapa MNOTPebuTento B YCTAaHOBMEHHbLIN TakuMm
[OroBOpOM CPOK, NoTpebuTens No cBoemy Bblbopy Bnpase noTpeboBarts:

nepeaayu onnayeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHON onnaTtbl ToBapa, He NnepeaaHHOro NPoAaBLIOM.

Mpn atom notpebutenb Bnpase notpeboBaTb Takke MNOMHOTO BO3MELLEHUS YObITKOB, MNPUYUHEHHBIX eMy
BCNeACTBME HapyLleHns yCTaHOBNEHHOro AOroBOPOM KyMnM-Npogaxu cpoka nepegayn npeaBapuTeribHO OnfayvyeHHoro
ToBapa.

3. B cnyyae HapylleHUss yCTaHOBIIEHHOro [OroBOPOM KYMnu-NpoAaxu cpoka nepefadn npensaputensHO
onnaYeHHOro ToBapa noTpebuTento npogasel, ynnaunmBaeT eMy 3a Kaxabli AeHb NMPOCPOYKM HEYCTOWKY (neHu) B
pasmepe NofoBUHBI MPOLIEHTa CyMMbl NpeABapuTenbHON onnaTthkl ToBapa.

HeycTolika (neHun) B3biCKMBaETCs CO AHA, KOraa Mo AOroBOpY KyNnu-npodaxu nepepjadva tosapa notpebutento
AorxkHa 6bina BbITh OCyLWeCcTBNeHa, 40 OHA Nepedadn ToBapa noTpebuTento unu 4o AHS yaosneTBopeHusa TpebosaHus
notpebutens o Bo3sBpaTte emy NpeaBapuUTeNbHO YNNavyeHHoN UM CyMMBbI.

CymMma B3bICKaHHOW NoTpebuTenem HeyCToWKN (NeHN) He MOXeT NpeBbllaTb CyMMYy MpeABapuTerbHOW onnaTbl
ToBapa.

4. TpeboBaHna noTpebutens o BO3BpaTe YMMavyeHHOW 3a ToBap CyMMbl M O MOMHOM BO3MELLEHUW YObITKOB
noanexar yOoBNEeTBOPEHUIO NPOAABLOM B TeyeHune [ecATM JHeN CO [OHA NPeAbsBreHns COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebutens, ycTaHOBMEHHbIE MYHKTOM 2 HACTOsILLEN CTaTbU, He MOAnexaT YAOBMETBOPEHMIO,
€Cnu npoJasel, AOKaXeT, YTO HapyLleHWe CPOKOB nepegayn notpebuTento npeaBapuTenbHO OMNayvyeHHoro ToBapa
NPOW3OLLIIO BCNEACTBME HENPEOAONMMOW CUIbl NN NO BUHE NoTpebuTtens.

Cratbsi 24. Pac4yeTbl ¢ noTpebutenem B criydae npuobpeTeHust UM ToBapa HeHaasexallero kayecTea

1. MNpun 3ameHe ToBapa HeHaanexallero Ka4yecTBa Ha TOBap 3TOW e MapKM (3TUX xe Mogenn u (Mnu) apTukyna)
nepepacyeT LeHbl ToBapa He NPONU3BOAUTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3ameHe ToBapa HeHaanexallero kayecTBa Ha TakKoW e ToBap Apyro Mapku (mogenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, MNoArnexallero 3ameHe, HWXKe LeHbl ToBapa, NpeaoCcTaBfeHHOro B3aMeH, noTpebuTernb
OOIKeH AoNNaTTb pasHuLy B LEeHax; B criyyae, ecnv LeHa ToBapa, Moanexallero 3aMeHe, Bbille LeHbl TOBapa,
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

npegocTaBneHHOro B3aMeH, pa3Huua B LeHax BbinnadnBaeTca notpebutento. LieHa ToBapa, noanexaiiero sameHe,
onpefensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue MOTpeduTens He yOOBMETBOPEHO NPOAaBLOM, LiEHa
3aMeHsieMOro ToBapa U LeHa nepefaBaeMoro B3aMeH ToBapa OnpefernistoTCsd Ha MOMEHT BbIHECEHUS CYyAOM peLleHus
0 3aMeHe ToBapa.

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsBneHusa notpebutenem TpeboBaHnsa 0 copa3mMepHOM YMEHbLLEHWUM MOKYNHON LieHbl TOoBapa B
pacyeT NpUHMMAaEeTCS LieHa ToBapa Ha MOMEHT NpeabsiBNeHnsi noTpebutenem TpeboBaHna o6 yLEHKe Wnu, ecrnm OHO
006pOBOMbHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWUS] CYJOM PELUEHUA O COPA3MEPHOM YMEHbLUEHMU MOKYMHON
LEHbI.

(n. 3 B pea. ®eaepanbHoro gakoHa ot 17.12.1999 N 212-03)

4. Mpu Bo3BpaTe ToBapa HeHagnexallero kavecrtBa notpebuTtens BrnpaBe TpeboBaTb BO3MELLEHUS pasHULbI
MexXay LleHON ToBapa, YCTaHOBMNEHHON JOroBOPOM, M LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A06pPOBOMbLHOIO
yAOBMNeTBOPeHUsi Takoro TpeboBaHust unu, ecnu TpeboBaHe JOOPOBOSBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYOOM peLLEHUS.

(n. 4 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cny4ae Bo3BpaTa TOBapa HeHagiexallero ka4ectea, NpoOAaHHOro B KpeauT, noTpebutento BO3BpallaeTcs
ynnayeHHasi 3a ToBap AeHexXHas Cymma B pa3mepe MoralleHHOro KO OHK BO3BpaTa yka3aHHOro ToBapa KpeauTa, a
Takke BO3MellaeTcsi NnaTa 3a NpefocTaBneHue KpeauTa.

(n. 5 B pea. PepepanbHoOro aakoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadecTBa, MNpuMobOpeTeHHOro mnoTpedbutenem 3a c4yeT
notpebutenbckoro kpeguta (3arima), npogasey, 06513aH BO3BpaTUTL NOTPEOUTENIO yNNayeHHy 3a TOBap AEHEXHYH
CYMMYy, a TaKkKe BO3MECTUTb yNradeHHble noTpebutenemM NnpoueHTbl U UHblE MaTexn No AOroBopy NOTpebuTenbcKoro
KpeauTa (3arma).

(n. 6 BBegeH denepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

Cratbs 25. MpaBo noTpebuTens Ha 06MeH ToBapa HadJlexallero kayecTea

1. MoTtpebutens BnpaBe OOMEHSTb HEMPOOOBONILCTBEHHbLIN TOBAp HaAnexallero kadecrtBa Ha aHarornyHbIn
TOBap y npojaBua, Y KOTOpOro 3TOT ToBap Obin npuobpeTeH, ecnv ykasaHHbIA ToBap He nogowwen no dopme,
rabaputam, acoHy, pacLBeTke, pasmepy Uin KOMMrekTaumm.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb umeet npaBo Ha OBMeEH HEMPOOOBONLCTBEHHOINO TOBapa HaAmnexallero kadyectBa B Te4veHue
yeTblpHagUaTV AHEN, HE CYNTas OHS ero NoKymnKu.

O6BMeH HenpodoBONBCTBEHHOIO TOBapa Haamnexallero kayecTsa NpoOBOAMTCS, €CNN yKa3aHHbI ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BMA, NoTpebutensckme cBoncTea, nNnombbl, pabpuyHble ApnblkM, a Takke
UMEETCs1 TOBApPHbIA YEK UMM KacCOBLIN Yek NMOO MHOW noaTBepXAalowWwuii onnaTty ykasaHHOro ToBapa [OKYMEHT.
OTtcyTcTBME Y NOTPeOMTENs TOBApPHOro Yeka MM KacCoBOro 4Yeka nubo WMHOro MOATBEPXAAMOLWEro onnaTy ToBapa
OOKYMeEHTa He NULLIAeT ero BO3MOXHOCTM CCbINIAaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

[epeyeHr TOBapoB, He noanexawmx obmMeHy N0 OCHOBaHWSM, Yka3aHHbIM B HACTOSLWEN cTaTbe, YTBEPXOAeTCH
MpaButenscteoM Poccuickon degepaumn.

2. B cniyyae, ecnv aHanorum4HbIi ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHns notpebutens k npogasuy,
noTpebuTens BNpaBe 0TKasaTbCsA OT MCMOJTHEHUS AOroBOpa Kynnu-npodaxu n notpeboBatb Bo3BpaTa YnravyeHHon 3a
yKa3aHHbIi TOBap OEHEXHOW CcymMbl. TpeboBaHue MoTpeduTensa O BO3BpaTe yMfaydeHHOW 3a yKa3aHHbIA ToBap
OEHEXHOW CYyMMbI MOANEXUT YAOBNETBOPEHMUIO B TEYEHNE TPEX OHEN CO OHS BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenuto notpebutensa ¢ npogaBuom obmeH ToBapa MOXeT OblTb MPegyCMOTPEH Mpu  MNOCTynieHuu
aHanorm4yHoro ToBapa B npogaxy. lNpogaeeyn, 06s3aH HedaMeanuTenbHO COOOWUTL NOTpebuTento O MNOCTynfeHun
aHarnorM4yHoro ToBapa B NPoAaxy.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.

CraTtbs 26.1. ncTaHUMOHHbIN cnocob npoaaxu ToBapa
(sBeneHa depnepanbHbIM 3aKoHOM OT 21.12.2004 N 171-03)

1. [loroBop PO3HMYHOW KYMNMU-NMPOAaX MOXeT ObiTb 3aKMioyeH Ha OCHOBaHMM O3HAKOMIIEHMs MoTpebuTens ¢
npeasioKeHHbIM MPOAABLOM OMNUcaHWeM ToBapa MOCPEACTBOM KaTanoros, MNPOCMeKToB, GyKneToB, (POTOCHUMKOB,
cpencts cBsia (TENeBU3VOHHOM, MOYTOBOW, PadMOCBA3M W APYrMX) WM UHBIMK  UCKIOYaWMMU  BO3MOXHOCTb
HEeMNoCpPeACTBEHHOrO O3HaAKOMIEHWUS MOTPeGUTENs ¢ ToBapoM NGO o6pasuom ToBapa Mpu  3aK/YEHWU TaKoro
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"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

[0roBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) crnocobamm.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNMpopaBUOM [0 3akmYeHUs JoroBopa AOmkHa OblTb nNpegocTaBrneHa noTpebuTtento uHgopMauusa o6
OCHOBHbIX NMOTPEOUTENBLCKNX CBONCTBAX ToBapa, 06 agpece (MecTe HaxoXAeHusl) npofdaBLa, O MeCTe W3roTOBIEHUS
TOBapa, 0 NOSIHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHoBaHuW) npogasua (M3roToBuTeEns), O LUeHe U 06 ycnoBusAx
npuobpeTeHns ToBapa, 0 ero 4oCTaBKe, CPoke CNyxbbl, CPOKE FOAHOCTU W rapaHTUMHOM CPOKe, O nopsiake onnarhbl
TOBapa, a Takke O CPOoKe, B TEYEHME KOTOPOro AeNCTBYET NPEAOXEHNE O 3aKNioYeHU 4orosopa.

3. MoTpebuTento B MOMEHT JOCTaBK/ ToBapa [0JKHa ObiTb B MMCbMEHHON hopMe npefocTaBneHa uHdopmaums
0 ToBape, npegycMmoTpeHHas ctaTeen 10 HacTodwero 3akoHa, a Takke MpegyCMOTPEeHHas MyHKTOM 4 HacTosAwen
cTaTbn MHGOPMaLMs O MOPSAKE N CpOKax BO3BpaTa ToBapa.

4. MNoTpebutens BNpaBe 0TKaszaTbCa OT TOBapa B Noboe Bpemsa A0 ero nepenadv, a nocrne nepegaym toeapa - B
TeYeHne cemMun gHeNn.

B cnyyae, ecnu uHdopmauma O Nopsake M Cpokax BOo3BpaTa ToBapa Haanexallero kayectBa He Obina
npegocTaBneHa B NMCbMeHHOM hOpMe B MOMEHT [OOCTaBKM ToBapa, noTpebutenb BnpaBe OTKasaTbCA OT ToBapa B
Te4YeHne Tpex MecsiLleB C MOMEHTa nepegayv ToBapa.

Bosspatr TOBapa Hagnexawero kadyectBa BO3MOXEH B CIlyyae, €Cnu COXpaHeHbl €ero TOBapHbii BUA,
notpebuTenbCckue CBOMCTBA, a TakkKe OOKYMEHT, MOATBEPXOAlLWMA akT U yCcrnoBMs MOKYMKU YyKa3aHHOro ToBapa.
OtcyTcTBME Yy NoTpebuTens OOKyMeHTa, noATBepxaarolero akT U ycrnoBus MOKYMKW ToBapa, He nuwaeT ero
BO3MOXHOCTM CChbINaTbCA Ha Apyrue gokasaTtenbCcTBa NpuobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebutens He  BnpaBe oTKasaTbCs oT ToBapa Haanexallero KayecTBa, nmetoLLero
WHOVMBUAYanNbHO-ONPeAeneHHble CBONCTBA, €CMM YyKa3aHHbIi ToBap MOXET OblTb WCMONb30BaH WCKIOYUTENBHO
npuobpeTarLwmnm ero notTpedurtenem.

[Mpn oTkase noTpebutens oT ToBapa npogasel, OO/MKEH BO3BPATUTb €My [OEHEXHYK CyMMy, YynrayeHHyo
notpebutenem no 4OroBopy, 3a WUCKMIOYEHWEM pacxogoB MNpoAaBuLa Ha AOCTaBKy OT MOTpebuTens BO3BpPaLLEHHOro
TOBapa, He No3gHee YeM Yepes AecATb AHEN CO AHA NpeabsaBeHus notpebutenem cooTBeTCcTByOLEro TpeboBaHus.

5. Mocnencteus Npofaxu ToBapa HEHaAnexallero kavyectBa AMCTAHUMOHHBIM CMOCOOOM Mpogaxu ToBapa
YyCTaHOBMEHbI MOJIOXEHMAMU, MPEAYCMOTPEHHbIMU cTaTbsaMU 18 - 24 HacToswero 3akoHa.

CrtaTtbs 26.2. [NpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(sBeneHa denepanbHbIM 3aKoHOM oT 18.07.2011 N 242-03)

[paeuna npoaaxu oTaenbHbIX BUAOB TOBapoB ycTaHaBnmeatoTcs MNpasuTtensctBom Poccuiickon ®epepauuu.

Mnasa . 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONHEHUA
PABOT (OKA3AHWUN YCIYT)

CraTtbs 27. Cpokm BbINONHeHNs paboT (okasaHus ycnyr)

1. VicnonHutenb 06si3aH OCyLLEeCTBMTb BbINOMHEHWEe paboTbl (Oka3aHuMe ycnyrm) B CPOK, YCTAHOBIIEHHbIN
npaBunamu BbINOMIHEHUSA OTAENbHbIX BUOOB paboT (Oka3aHus OTAENbHbIX BUOOB YCMYT) UM JOFOBOPOM O BbIMOJSTHEHWM
paboT (okaszaHum ycnyr). B goroBope 0O BbINOMHEHMM paboT (oKaszaHMM YyCnyr) MOXeT npegycmaTpmBaTbCA CPOK
BbINOSIHEHUs1 paboTbl (OKa3aHWs yCryru), ecrnv ykasaHHbIMU NpaBunamMm OH He NPeAyCMOTPEH, @ TaKKe CPOK MEHbLUEN
NPOLOIMKNTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMW NpaBuiamMu.

2. Cpok BbINONHEHMS paboTbl (Oka3aHUs yCryrn) MOXeT onpenensitecsl gaton (Mepuoaom), K KOTOPOW AOIMKHO
ObITb 3aKOHYEHO BLINOSNTHEHMNE paboTbl (OKaszaHue ycnyr) unm (1) gaton (NepMoaoMm), K KOTOPOM WCMNOMNHUTESNb LOKEH
NPUCTYNUTb K BbINMOSTHEHNIO PabOoTbl (OKa3aHuIo yCryru).

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbIinonHeHne paboTbl (OKasaHWe YCNyru) OCYWECTBASETCSs NO 4acTaMm (OocTaBka
nepuognyeckomn nevaTu, TeXHMYeckoe obCnyxmBaHUE) B TeYEHWE CpoKa OEeNCTBUS A0OroBopa O BbINOSHEHUN paboT
(okazaHuM ycnyr), OOIMKHbI NpedycMaTpyMBaTbCA COOTBETCTBYHOLLME CPOKM (Nepuofpbl) BbIMNOMHEHWMS Takux paboT
(okasaHwus ycrnyr).

Mo cornalueHno CTOpPOoH B 4oroBope MoryT BbiTb NPeAyCMOTPEHbI TAaKKe CPOKM 3aBEpLUEHNS OTAEmNbHbIX 3TanoB
paboTbl (MPOMEXYTOYHBIE CPOKM).

(n. 3 BBeaeH PeaepanbHbiM 3akoHoM oT 17.12.1999 N 212-93)

CtaTbs 28. MNocnencTBus HapyLLEeHUst UCTIONTHUTENEM CPOKOB BhIMOMHEHWS paboT (okasaHusa ycryr)

1. Ecnu ucnonHuTenb HapyLus CPOKU BbIMOSIHEHWS paboTbl (OKas3aHuMs YCnyru) - Cpokum Hadana u  (1nn)
OKOHYaHUS BbINONHEHMS paboTbl (Oka3aHus ycnyrn) u (Mnm) NPOMEXYTOYHbIE CPOKU BbIMONHEHUS paboTbl (Oka3aHus
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(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

yCInyru) unu Bo BpeMs BbINOMHEHNS paboTbl (Oka3aHMs yCryrn) ctano O4YeBUOHbIM, YTO OHa He OyadeT BhbIMOMHEHa B
CpPOK, NoTpebuTens No cBoemMy BbIGOpy BnpaBge:
(B pea. egepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)
Ha3Ha4YMTb UCTMIOMHUTENO HOBBIN CPOK;
(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

NMopyYnTb BbINONIHEHME pPaboTbl (OKaszaHWe ycnyrn) TPeTbMM Nuuam 3a pasyMHYK LEeHYy WM BbINOMHWUTL ee
CBOMMMW cunamu 1 notpeboBaTb OT MCMOMHUTENSA BO3MELLEHNSI MOHECEHHBLIX PACXOO0B;

noTpeboBaTb YyMEHbLLIEHUS LieHbI 3@ BbIMNONTHEHWE paboTbl (OKa3aHue ycryri);

0TKa3aTbCs OT UCMNONHEHUSA AOroBOpa O BbINOSIHEHUU paboThl (Oka3aHuK yCryrn).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BrnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLleHMeM CPOKOB BbINOMHEHUS1 paboTbl (OkasaHus ycryrm). YObITKM BO3MeELLAlOTCsl B CPOKW, YCTaHOBIEHHbIE IS
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMiA noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NOTpPebuTENEM HOBbIE CPOKM BbINONHEHUS paboThl (Oka3aHusA ycnyru) ykasblBaloTcs B 4OroBope
O BbIMOSTHEHUN paboThl (OKa3aHUM yCryrm).

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyky HOBLIX CPOKOB MOTPeOUTENb BNpaBe MpeabsBUTb WUCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosILLEN CTaTby.

3. LieHa BbinonHeHHON paboTbl (OKa3aHHOW ycrnyru), Bo3Bpallaemasa noTpeduTento npu oTkase OT WCMOSTHEHWS
[0roBopa o BbIMNONTHEHWM paboThl (OKa3aHMM YCryrn), a TakkKe y4YuTblBaeMasi Mpu YMEHbLUEHUM LeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NMyHkTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTKa3e OT UCMOSIHEHUSI JOrOBOpa O BbIMNOSHEHWM PaboTbl (OKa3aHMKU YCryrn) UCMOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHLIX B MPoLEeCcce BhINOMHEHNSI paboThl (OKasaHust ycnyrn), a Takke
nnaTtbl 3a BbINOMHEHHYD paboTy (OKa3aHHyl YCMyry), 3a WCKIIOYEHWEM cry4asd, ecnv notpebutenb npuHAN
BbIMOJTHEHHYIO paboTy (OKa3aHHY yCrnyry).

(B pen. egepanbHbIX 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

A63aL nckntoveH. - degepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHMs1 YCTaHOBIEHHbIX CPOKOB BbIMNOMHEHMSI paboTbl (OKa3aHus yCrnyrn) UM HasHaYeHHbIX
notpebutenem Ha OCHOBaHWW NMyHKTa 1 HAaCTOSLLEN CTaTbM HOBLIX CPOKOB MCMOMHUTENb yNnadnBaeT noTpebuTtento 3a
KaXXObll AeHb (Yac, ecrnvm Cpok onpefenieH B 4yacax) NPOCPOYKM HEYCTOWMKY (MEeHH0) B pa3mepe Tpex MPOLEHTOB LIEHbI
BbINOMHEHNST paboThbl (OKa3aHus ycryrv), a ecnv ueHa BbINOMHEeHWss paboTbl (Oka3aHus ycryru) LOroBOpoOM O
BbINONTHEHUN paboT (oKasaHUM ycnyr) He onpegerneHa - obwen ueHbl 3akasa. [JoroBopoM O BbIMOSHEHUM paboT
(okaszaHun ycnyr) mexay notpebutenem n NCnonHUTENeM MOXET ObiTb YCTaHOBMEH Bornee BbICOKMI pasMep HEeyCTOMKU
(neHn).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

Heyctonka (neHst) 3a HapylleHMe CpPOKOB Hadana BbINOMHEHWs paboTbl (OKasaHus ycnyru), ee 3Tana
B3bICKMBAETCS 3a KaXabli AeHb (4ac, ecnu CpoK onpefernieH B 4acax) NpOCPOYKM BMIOTb OO Hayana BbINOMHEHUS
paboTbl (OKa3aHus ycnyru), ee atana unuM npegbsaBneHns notpedutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (neHsl) 3a HapylueHWe CPOKOB OKOHYaHWsi BhINOMHEHWs paboTbl (OkasaHnus ycryru), ee 3Tana
B3bICKMBaAETCS 3a Kaxbl AeHb (4ac, ecrnv CPoK onpegeneH B Yacax) NPOCPOYKM BMMOTb A0 OKOHYaHWUS BbIMOSHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unum npeabsaBneHns notpebutenem TpeboBaHWI, NPegyCMOTPEHHbLIX MYHKTOM 1
HaCTOSILLEN CTaTbW.

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NOTpebutenemM HeyCcTomkM (MeHN) He MOXET NpeBbIWaTh LieHy OTAENbHOro BUAA BhINOSHEHUS!
paboTbl (OKa3aHWsa ycryru) unv obLUyto LieHy 3akasa, ecriv LeHa BbINOSIHEHUS OTAEeNbHOro Buaa paboTbl (oKasaHus
yCnyru) He onpegerneHa JOrOBOPOM O BbINOMHEHUM paboTbl (OKasaHuu ycnyru).

Pa3mep HeycToVKM (NeHn) onpegensieTcsd, UCXOAA W3 LeHbl BbINOMHEHUS paboTbl (OKasaHwus ycryru), a ecrnu
yKasaHHasd LeHa He onpefeneHa, ncxoas u3 obuler LeHbl 3akasa, CylecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OOMKHO ©OblO ObiTb  YOOBNETBOPEHO WCMOMHUTENEM B AeHb A06pOBOMbLHOMO
yOOBMEeTBOPEHMWS Takoro TpeboBaHMsa UM B AeHb BblHECEHUSI cydebHoro pelleHusi, ecnu TpeboBaHve noTpebutens
[06pOBOSBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHuss nNoTpebuTensi, YCTaHOBIEHHbIE NMYHKTOM 1 HACTOSLLEN CTaTbW, HE MNOANeXaT YAOBETBOPEHUIO,
€CI1 UCMOMHUTENb JOKaXET, YTO HapyLLUEHNe CPOKOB BbINOMHEHNSI paboThl (OKa3aHus ycryri) npousoLluno BCneacTBue
HenpeoaonMMOoNn CuIbl UK NO BUHE noTpebutens.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

CraTtbs 29. NpaBa noTpebutens npm obHapyxeHnM HeJOCTaTKOB BbINONHEHHOW paboThbl (OKa3aHHOM yCnyru)

1. MoTpebuTtens Npu o6HapyxeHUn HeJOCTaTKOB BbIMONHEHHON paboThl (OKasaHHOW YyCnyru) Bnpase MO CBOEMY
BbIOOpY NoTpeboBaTh:

6€e3B03Me3HOr0 YyCTpaHeHNst HEAOCTaTKOB BbIMOSTHEHHON paboThbl (Oka3aHHOW ycnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWUS LeHbl BbINMOMHEHHON paboThl (OKa3aHHON ycryri);

6e3B03ME3IHOr0 U3roTOBMNEHNS APYroN BeLM U3 OAHOPOAHOIO MaTepuana Takoro XXe KadecTsBa Wy MOBTOPHOMO
BbIMONHEHNs paboThbl. [1pn aTOM NoTpebuTenb 0643aH BO3BPaTUTL paHee nepeaaHHyo emMy UCMOMNHUTENEM Bellb;

BO3MELLEHUSI NOHECEHHbIX UM PACXOAO0B MO YCTPaHEHUIO HeAOCTaTKOB BbIMONTHEHHON paboTbl (OKa3aHHOW yCryri)
CBOMMU CUMaMu NN TPETbUMU NnLaMM.

YpoeneTtBopeHme TpeboBaHun notpebutenss o 6e3BO3ME3OAHOM YCTPaHEHUM HedoCcTaTkoB, 06 M3roTOBNEHUU
Opyron Bewy UM O MNOBTOPHOM BbINOMHEHUN paboTbl (Oka3aHMU YyCcnyrM) He OCBOOOXAaeT MWCNoNHWUTENns oT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HapyLLEHNE CPOKa OKOHYaHWS BbIMONHEHNUS paboThl (Oka3aHWs ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BrnpaBe OTKa3aTbCs OT WCMOMHEHWS A0roBopa O BbLIMOMHEHWWM paboTbl (OKasaHum ycryrn) u
notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CNW B YCTAHOBMEHHbIA YKa3aHHbIM [OrOBOPOM CPOK HeJocTaTKu
BbINOMHEHHOM paboTbl (OKa3aHHOW yCryru) He yCcTpaHeHbl ncnonHutenem. MNotpebutens Takke BnpaBe OTka3aTbCA OT
NCMNOMHEHNs1 4OroBopa O BbINONHEHMU paboThbl (OKa3aHun ycnyru), ecnn UM OBHapyXeHbl CyLleCTBEeHHble HefoCTaTKu
BbIMONHEHHON paboTbl (Oka3aHHOW YCMyru) UMK UHble CyLLLeCTBEHHbIE OTCTYMNMEHNS OT YCIOBMIA A0roBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHWUs YObITKOB, MNPUYMHEHHBIX €My B CBA3UW C
HefocTaTkaMu BbINOMHEHHOW paboTbl (OKa3aHHOM ycnyru). YB6bITKM BO3MELLaOTCA B CPOKW, YCTAHOBMEHHble AN
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. LleHa BbINonHeHHoW paboTbl (OKazaHHON yCnyru), Bo3Bpallaemas noTpebuTento npu otkase OT WCMOSTHEHUS
[0roBopa o BbINOMHEHUN paboThl (OKasaHun ycryru), a Takke yduTbiBaemas Npu YMEHbLUEHWM LeHbl BbIMNONIHEHHON
paboTbl (Oka3aHHOM ycnyru), onpegenseTcs B COOTBETCTBUN € NyHkTamu 3, 4 n 5 ctatbun 24 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBsi3aHHblE C HedoCTaTKaMy BbIMNOSIHEHHOW paboThl (Oka3aHHOW ycnyru), MoryT  ObiTb
npeabsaBneHbl NPy NPUHATUAM BbINOMHEHHOW paboThl (OKa3aHHOM yCryrn) UM B Xo4e BbIMONHeHUs paboTbl (OkasaHus
ycnyru) nmbo, ecnu HEBO3MOXHO OBHapYXMTb HEQOCTATKM MPU NPUHATUU BbINOMHEHHON paboThl (OKazaHHOW ycnyru), B
TeYeHUe CPOKOB, YCTAHOBITEHHbLIX HACTOALLMM MYHKTOM.

MoTpebuTtens BNpaBe NpeabsaBnsaTe TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbIMONIHEHHON paboTbl (OKa3aHHON
yCnyru), eCnun OHN 0BHapy>KeHbl B Te4EeHWe rapaHTUAHOrO Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIA CPOK, B Mpeaenax
ABYX T CO AHA NMPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrv) unu NSTU feT B OTHOLLUEeHWW HeJoCTaTKoB B
CTPOEHMUN N MHOM HEABWXKMMOM MMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTternb oTBeYaeT 3a HefoCTaTkv paboThl (YCryru), Ha KOTOPYH He YCTaHOBIEH rapaHTUMHbINA CPOK, ecrnu
noTpebutens JOKaXeT, YTO OHM BO3HWKIM 0 €€ MPUHATUSA UM UK NO NPUYMHAM, BO3HMKLIMM A0 3TOr0 MOMEHTA.

B oTHOwWweHnM paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH rapaHTUNHBIN CPOK, WCMOMHWTENb OTBEYaeT 3a ee
He[oCTaTKW, eCcrnu He [OKaXeT, YTO OHM BO3HUKMM Mocne NpuHATUS paboTbl (ycryrn) noTpebutenem Bcneacteve
HapyLleHWs UM NpaBui UCMONb30BaHUA pedynbtata paboTbl (ycnyru), AeNCTBUMN TPETbMX MWL UMM HEenpeodonvMmMmon
Cunbl.

(n. 4 BBegeH depepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeayCMOTPeHHbIVi JOTOBOPOM rapaHTUMAHbBIN CPOK COCTaBMAEeT MeHee ABYX feT (NATu neT Ha
HeABXMMOE UMYLLIECTBO) U HegocTaTku paboThl (ycnyrn) obHapyxeHbl notpebutenem MO WCTEYEeHWM rapaHTUAHOIO
Cpoka, HO B npepenax AByx neT (MATM neT Ha HeaBWXKMMOEe WMyLLEecTBO), notpebuTenb Bhpase npeabsBUTb
TpeboBaHWs, NpeayCMOTPEHHble MYyHKTOM 1 HacTOsILEeN CTaTbM, €CNN JOKaXeT, YTO Takne HedoCTaTKM BO3HMKNU OO0
NPUHATUA UM pesynbTaTta paboTbl (ycryru) unu no npudnHam, BO3HUKLWIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH denepanbHbiM 3akoHoMm oT 17.12.1999 N 212-93)

6. B cnyyae BbisiBNieHMS CyLLECTBEHHbIX HegocTaTkoB paboTtbl (ycnyrn) notpebuTenb BhpasBe npeabsBUTb
ncnonHuTento TpebosaHne 0 6€3B803Me34HOM YCTPaHEHUW HeAOCTaTKOB, €CNW JOKaXeT, YTO HedoCTaTKM BO3HWKNW [0
NPUHATUA UM pe3ynbTata padoTbl (YCryrn) unm no NnpuYnHam, BO3HMKLLIMM O 9TOro MOMeHTa. 1o TpeboBaHWE MOXeT
ObITb MpeabsBNEHO, eCnu Taknme HeJocTaTkm OBHapyXeHbl MO UCTedeHunm AByX neT (AT neT B OTHOLIEHUM
HeABWKUMOro UMyLLecTBa) CO AHSA MPUHATUSA pesynbTaTa paboTtbl (ycnyru), HO B npegenax YCTAHOBEHHOIO Ha
pesynbTat paboTbl (ycnyrm) cpoka cry0bl N B Te4eHne OECATUN NeT CO AHSA NPUHATUA pesynbTaTa paboTbl (ycnyru)
notpebutenem, ecnm cpok cnyxbbl He ycTaHoBMneH. Ecnv gaHHoe TpeboBaHWe He yAOBMeTBOPEHO B Te4eHne ABaguatu
OHeNn co [OHA ero npeabssBneHus notpebutenem wnvM OOHApYXeHHbI HegoCTaToK SABMASETCA HeyCTpaHWMbIM,
notpebuTtens No cBoemMy BbibOpy BnpaBe TpeboBaTh:

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

COOTBETCTBYIOLLENO YMEHbLUEHWS LiEHbI 32 BbINOTHEHHYIO paboTy (OKasaHHy yCnyry);

BO3MELLIEHNSA MOHECEHHbIX UM PACcXO40B MO YCTPAHEHUIO HEAOCTATKOB BbIMOMTHEHHON paboThl (OKa3aHHOM yCcnyrn)
CBOVMW CUMaMK NN TPETBMMM NULLAMU;

oTKasa OT MCMOSTHEHUS AOroBOpa O BhINOIHEHUM PaboThl (OKa3aHWUM YCIyri) n BO3MeELLEHNs YObITKOB.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpokm yCcTpaHeHUst He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM yCrnyrn)

HepocTtatkn pabotbl (ycrnyrM) OOMKHblI ObiTb yCTpaHeHbl UCMOMHUTENEM B pas3yMHbI CPOK, Ha3HAYEHHbIN
notpedurtenem.
(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

AB3aL uckniovdeH. - degepanbHbin 3akoH ot 17.12.1999 N 212-93.

HasHauyeHHbI noTpebutenem Cpok ycTpaHeHWs HeJoCTaTKOB ToBapa YKasblBaeTCs B AOrOBOpE WM B UHOM
NoANUCLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3asBNEHNW, HAaNpaBieHHOM NOTpeduTeNemM UCMOSTHUTENHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyLeHne NpeayCMOTPEHHbIX HAaCTOSALWEN CTaTbe CPOKOB YCTPaHEHUS HeJOCTaTKOB BbIMOSIHEHHOW paboThl
(okazaHHOW ycnyru) NcnonHuTenb ynnadnsaeT NOoTpedbuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTONKY (MEHI0), pasmep U
nopsiaoK CHUCNEHNS KOTOPOW onpeaensaoTcs B COOTBETCTBMU C NMYHKTOM S cTaTbu 28 HacToswero 3akoHa.

B cnyuyae HapyLueHns yka3aHHbIX CPOKOB MOTpebuTens BnpaBe npeabsBUTb WCMOMHUTENIO MHble TpeboBaHwus,
NnpegycMoTpeHHble nyHkTamu 1 n 4 ctaTtbn 29 HacTodAwero 3akoHa.

Cratbs 31. Cpokn yooBneTBOpEHUS OTAENbHbIX TpeboBaHUM noTpedbuTens

1. TpeboBaHua notpebutens 06 YyMeEHbLIEHUM LEeHbl 3a BbINOMHEHHYD paboTy (oKasaHHyK ycnyry), o
BO3MELLLEHUN PacXo4oB MO YCTPaHEHUIO HELOCTATKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru) CBOUMUW cuniamu wnm
TpeTbUMU NLLAMU, @ TaKKe O BO3BpATE yNiavyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUWN YObITKOB,
MPUYMHEHHBIX B CBA3WN C OTKA30M OT UCTOMNHEHUS 4OroBopa, NpeayCcMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 u nyHkTamun 1 n 4
ctaTbnm 29 HacTodAwero 3akoHa, noanexaTr yOOBMETBOPEHWIO B AECATUAHEBHbIN CPOK CO [AHS MNpegbsBneHus
COOTBETCTBYIOLLIErO TpeboBaHMS.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHust noTpebutensi o 6e3B03Me3AHOM M3rOTOBIIEHUN APYrO BELLM U3 OAHOPOAHOro Matepuana Takoro
e KayecTBa UNM O MOBTOPHOM BbIMOSHEHMM paboTbl (OKasaHuM ycnyru) nNoAnexaT YAOBMETBOPEHMIO B CPOK,
YCTaHOBIEHHbIV A5 CPOYHOIO BbINOMHEHUS paboThl (OKa3aHWs ycrnyru), a B Criyyae, eCnv 3TOT CPOK HE  YCTaHOBMEH, B
CPOK, NMPEeAyCMOTPEHHbIA JOTOBOPOM O BbIMOMHEHUU paboTbl (OKasaHUKM ycryru), KOTOpbIA Obl  HeHaanexaile
WCMOJTHEH.

3. 3a HapylleHne npeayCMOTPEHHbLIX HACTOsILLEN CTaTbell CPOKOB YAOBMETBOPEHUSI OTAENbHbIX TpeboBaHMK
noTpebutens MCMONMHUTENb ynnadMBaeT MNOTPeOUTENo 3a KaXAbl OeHb NPOCPOYKM HEYCTOMKY (NeH), pasmep MU
NnopsgoK CHYUCNEHMS KOTOPOWM ONpeaensanTca B COOTBETCTBMMU C NMYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cniyyae HapyLleHus CpOKOB, yKka3aHHbIX B NMyHKTax 1 1 2 HaCTosALWEN cTaTbu, MOTpebuTens BNpase NpeabsaBuTb
WCMOJTHUTENIO UHbIE TPebOoBaHWs, NpenyCMOTPEHHbIe NMyHKTOM 1 ctaTtbu 28 1 nyHkTamu 1 1 4 ctatbn 29 HacTosLLEero
3akoHa.

CraTtbs 32. lpaBo noTpebutens Ha oTkas OT MCNOMHEHMS LOroBOpa O BbIMONHEHUM paboT (OKkazaHWUM yCryr)
(B pea. PepgepanbHoro gakoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTka3aTbCsl OT UCMOJTHEHUSA AOroBopa O BbINONHEHUM paboT (okaszaHuM ycnyr) B nioboe
BpemMa npu ycnosun onnatbl UCNOJTHUTESIO ¢)3KTVI'~I€CKI/I MOHECEHHbIX MM pacxodoB, CBA3aHHbIX C WCMNOJTHEHMEM
0653aTeNbLCTB N0 JAaHHOMY JOroBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHne paboTbl (OKa3aHue ycnyrm)

1. Ha BbinonHeHune paboTbl (OkasaHue ycnyrn), npeaycMoTPEHHON OrOBOPOM O BbINOSIHEHMM paboTbl (OKas3aHuK
ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHue Takon cMeThbl N0 TpeboBaHMIO NOTPEOUTENS UK UCTIONHUTENS 06s13aTeNbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHUS TBEPAON CMETLI, @ NOTPebUTENb - €e YMEHbLUEHUS, B TOM
yucne B criyyae, Koraa B MOMEHT 3aKITOYEHUS 4OroBopa UCKIoYanacb BO3MOXHOCTb NMPeaycMOTPeTb MOJSHbIA 06bem
noanexallnx BbIMOSTHEHMIO paboT (OKa3aHWMIo YCnyr) Uin Heo6XoAUMbIX A9 3TOro pacxo4oB.

Wcnonuutenbs nmeet npaBo TpeboBaTtb yBeNMYeHns TBEPAON CMEThI NPU CyLLIECTBEHHOM BO3pacTaHUn CTOMMOCTH
MaTepuanoB M obopyaoBaHuMs, NpPedoCTaBnseMbIX WCMOMHWTENEM, a Takke OKasblBaeMblX eMy TPeTbUMW nvuamu
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

yCcnyr, KOTOpoe Henb3s GbIno NpeaycMoTpeTb NpY 3akniodeHun gorosopa. pu oTkase noTpebuTens BbINOMHUTL 3TO
TpeboBaHWe NCMONHWUTENb BNpaBe pacToprHyTb AOroBop B CyAebHOM nopsiake.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnv BO3HMKNa HEOB6XOANMOCTb BbINOMHEHUS AONOMHUTENBbHBIX PaboT (OKaszaHWs OOMOSHUTENbHbLIX YCNyr) u
Mo 3TOM MPUYMHE CYLLECTBEHHOro MnpeBbleHns NpubnNnaMTensHoOn cmeTbl, UCNonHUTEeNb 06583aH CBOEBPEMEHHO
npegynpeanTtb 06 aTom notpebuTtens. Ecnn notpebuTens He fan cornacue Ha npeBbileHWe NpUbNM3nTEenNbHOM CMEThI,
OH BrpaBe 0TKa3aTbCsl OT UCNOMHeHMsA goroBopa. B aTtom cnyyae ucnonHutenb moxeT TpeboBaTb OT notpebutens
ynnaTbl LieHbl 332 BbIMONHEHHYIO paboTy (OKkasaHHYo yCnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeavBlUMi  notpebuTtens O  HeobXxoAMMOCTM  MpeBbIeHUs
NpubNn3anTenbHom cMeTbl, 0653aH UCMNONHUTL LOroBOp, COXPaHssi NMpaBO Ha onnaTty paboTbl (ycryrv) B npegenax
NpnBnM3nTenbLHON CMETHI.

(n. 3 BBeaeH PenepanbHbiM 3akoHoM oT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl M3 MaTepuana UCToNHUTENs

1. UcnonHuTenb 0653aH BbINOMHUTL paboTy, OnpenerieHHy AOroBOPOM O BbIMOSIHEHWM PabOoTbl, U3 CBOEro
MaTepuana y CBOUMW CPeACTBaMU, ECIIM MHOE He NpeayCMOTPEHO LOrOBOPOM.

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

cnonHutenb, npegocTaBuBLUMIA MaTepman Ans BbIMONHEHMS paboThl, OTBEYAET 3a ero HeHaanexallee Ka4ecTBo
no npaeunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHAAIEXALLEro Ka4ecTBa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Matepwuan NCcnonHUTEnNs onfnaymBaeTcs noTpedbuTeneMm Mpu 3akmioYeHUM yKasaHHOro AO0roBopa MOMHOCTHI0
Unun B pasmepe, ykasaHHOM B JOFOBOPE O BbINOMHEHUN paboThbl C YCNOBMEM OKOHYATENbHOrO pacyeTa Mpu Mnony4YeHun
notpebutenem BbINOMIHEHHOW UCNONHUTENEM paboTbl, €CNM MHOW MOPSIAOK pacyeToB 3a MaTtepuarn MCMONHUTENs He
NpPeayCMOTPEH CornalleHMemM CTOPOH.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasax, npegyCMOTPEHHbIX OOrOBOPOM O BbIMOSIHEHMM paboTbl, MaTepuan MOXeT ObiTb nNpegocTaBrneH
ucnonHuTenem notpedbutento B kpegut. lNocneayowee M3MeHeHVe LeHbl NPedoCTaBIEHHOIO B KpeauT MaTepuana
UCnonHUTENs He BrieyeT 3a cobor nepepacyeTa.

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan ucnonHuTenst U HeobxoaMMble ANs BbINONIHEHUS paboTbl TEXHUYECKME CPeacTBa, WUHCTPYMEHTbI U

npoyee JOCTaBMAKTCS K MECTY BbINOMHEHMS paboT NCMOMHUTENEM.

KoHcynbTaHTlntoc: npumedaHue.
O npumMeHeHUM NonoXeHun ctatbn 35 K OTHOLLUEHUAM MO JOroBOpPY, CBA3AHHOMY C OKasaHuem ycnyr mno
XUMUYECKOM YNCTKE n3genui, cm. oucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTbl M3 MmaTepuana (C Bewbto) noTpebutens

1. Ecnn paboTa BbINOMHAETCA NOIHOCTLIO MW YacTUYHO U3 MaTeprana (C Bellblo) NoTpedbuTens, MCnonHUTenb
OTBEYaEeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLwu) u NnpaBuibHOE ero MCNOJb30BaHMeE.

WcnonHutenbs obs3aH:

npegynpeanTb NoTpedbuTens O HenpPUrogHoOCTM WM HeJoOpOKayeCTBEHHOCTU MepedaHHoro notpebutenem
MaTepuana (Bewn);

npeacTaBuTb OTYET 06 M3pacxofoBaHUM MaTepuarna 1 Bo3BpaTUTb €ro OCTaTok.

B cnyyae nomHow unu YacTuUuHOM yTpaTbl (NoBpexaeHus) matepvana (Belin), NPUHATOro OT MmoTpebuTtens,
ncnonHuTenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuarnoMm (BELLbIO) aHarnorM4Horo kavectsa
M MO >XenaHuio noTpebutens M3rotoBuTb W3Aenve u3 OOHOPOAHOrO MaTepuana (Beliv) B pasyMHbI CPOK, a npwu
OTCYTCTBMM OOHOPOAHOrO MaTepuvarna (BeLLm) aHanorMyHoro kadectsa - BO3MECTUTb MOTPeOUTENto ABYKPATHYIO LEHY
yTpayeHHoro (NoBpeXaeHHOro) matepuana (BeLwm), a Takke pacxofbl, MOHECEHHbIE NOTpedbuTenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) matepuana (BeLm) onpenensieTcs, UCXoas 13 LeHbl mMatepuana (Bewym),
CylLlecTBOBaBLLUE/ B TOM MecCTe, B KOTOpOM TpeboBaHue noTpebutenss AoOmkHO Obino ObiTb  yAOBNETBOPEHO
ucnonHMTeNneMm B OeHb JOOPOBOMBHOrO YOOBNETBOPEHUS TaKOro TpeboBaHWS UNU B [eHb BbIHECEHMS CyaebHoro
pelleHus, ecnu TpeboBaHne noTpedbutens JOO6POBOMNBHO YAOBIETBOPEHO HE ObINO.

Llena matepuana (Bewm), nepegaBaemMoro UCNONHUTENIO, OnpeaensieTcd B JOrOBOPE O BbIMOMHEHWMM paboTbl Mnu
B MHOM JOKYMEHTE (KBUTaHLUUK, 3aKkase), MoATBEPXKOAloLLEM Ero 3aKko4eHme.

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)
3. UcnonHutene ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOSHYI0 MMM YacTU4Hyl0 yTpaTty (MoBpexaeHue)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

MaTepuana (BeLm), NPUHATOro UM OT MOTpeduTens, ecrnv noTpebutenb nNpegynpexaeH ucrnonHuTenem o6 0cobbix
CBOWICTBax MaTepuvarna (BeLym), KoTopble MOryT NMoBrievb 3a COOONM ero NOMHY UM YacTUUHYO yTpaTy (noBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewm) He mMornuM ObiTb OOHapyXeHbl NpW Hagnexawewm npuemke
NCNoNTHUTENEM 3TOro Matepuana (BeLn).

(B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbst 36. O6Gs3aHHOCTbL MCNONHUTENS MHOpMUpoBaTb NoTpebuTtens o6 obcTosTenscTBax, KOTopble MOryT
NOBMUSATL HA KayecTBO BbIMOJMHSAEMON paboTbl (OKasbiBaEMOW YCIyrM) unv noernedyb 3a coboi HEBO3MOXHOCTb ee
3aBepLUEHUNS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutene o6s3aH cBOEBPEMEHHO WHGOpPMUpOBaTL noTpebutenss o ToM, 4YTO cobniogeHue ykasaHuin
noTpebuTens n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOBUTENS, MOTYT CHM3UTb Ka4yeCTBO BLINOMHAEMOW paboThl
(okasbiBaeMoW ycryru) unm noereyb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WH(OPMUPOBAHUE WCMOMNHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMPUIoAHbIN UNN HeJOBPOKaYeCTBEHHbIM MaTepuar, He U3MEHWUT yka3aHun o crnocobe
BbINONTHEHUA paboThl (OKka3aHWs ycryrm) nMbo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPbIE MOrYT CHU3UTb KayecTBO
BbINOSHAEMOW paboThl (OKasblBaeMOW YCNyru), WUCMOMHUTENb BMpaBe OTKa3aTbCs OT MWCMOSIHEHMS [JorosBopa o
BbINOMHEHNN paboThl (OKa3aHWM ycnyrn) n noTpedoBaTtb MNOSIHOrO BO3MeLLEeHUS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 37. [Nopagok n opMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHON yCryru)
(B pea. ®egepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N_140-®3)

MoTpebuTtens 06a3aH onnaTtuTb OKkasaHHbIe eMy YCIyrM B NOPsSiAKe U B CPOKM, KOTOPblEe YCTaHOBMIEHbI 4OrOBOPOM
C UCMOMNHUTENEM.

(vacTb nepBas B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH oNNaTUTb BbINOMHEHHYIO UCMOMHUTENEM B NOMHOM 0O6beme paboTy mnocrne ee MnpuHATUA
notpebutenem. C cornacusa notpebutensa pabota MoxeT OblTb onnadyeHa UM MNpu 3aKOYEHUW Jorosopa B MOMHOM
pasMmepe unv nyTem Bblgayun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTta oka3aHHbIX YCRyr (BbINOMHEHHbIX PaboT) MPOM3BOAUTCS MOCPEACTBOM HanWYHbIX MM 6e3HannyHbiX
pacyeToB B COOTBETCTBMM C 3aKoHOoAaTenbLCTBOM Poccuickon ®egepauun.
(4acTb TpeTbsa BBeAeHa PefepanbHbIM 3akoHoM oT 27.07.2006 N 140-d3)

Mpu ucnonb3oBaHUM HanNU4YHOW OPMbI pacyeToB onnata ToBapos (paboT, ycnyr) notpebutenem npovsBoAUTCA
B COOTBETCTBMM C YKaszaHMEM npofasua (UCNOMHUTENS) MyTeM BHECEHWS HanWYHbIX OEHEXHbIX CPeAcTB npoaasuy
(ncnonHuTentio), Nbo B KpeAUTHYIO opraHM3aumnio, nMbo NnaTexHoMy areHTy, OCYLUeCTBAsAWeEMY AeATeNbHOCTb Mo
npuemy nnartexen dusmdecknx nuu, nNmbo OaHKOBCKOMY nnaTexHoMy areHTy (cybareHTy), ocyliecTBnstoemy
OeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHKkax W GaHKOBCKOM AeATenbHOCTW, €eCnv WHOe He
yCTaHOBMNeHO heaepanbHbIMY 3aKOHaMW UMW MHBIMWM HOPMAaTUBHbLIMW MpaBoBbIMKM akTamu Poccurickon degepaunn.
Mpn atom obBsaAsaTenbcTBa noTpebuTtens nepepd npopasBuUoOM (MCMOMHUTENEM) MO onnaTe ToBapoB (pabot, ycnyr)
CUYMTaIOTCH UCMOSTHEHHBLIMWN B pa3Mepe BHECEHHbIX AEHEXHbIX CpedcTB C MOMEHTa BHECEHWUS HanWYHbIX AEHEXHbIX
CpeacTB COOTBETCTBEHHO MNpoAaBuy (MCMOMHWUTENO), NMMOO B KPEeAMTHYK opraHusauuio, Nnbo nnaTexHOMy areHTy,
OCYLLLeCTBAOLEMY AeATENbHOCTb NO NpYemMy nnatexen guanyeckux nuu, nmbo BGaHKOBCKOMY MMaTeXHOMY areHTy
(cybareHTy), OCyLlEeCTBNALWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 0OaHkax M OGaHKOBCKOM
OesATenbHOCTH.

(B pea. ®enepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
Crartbs 39. PerynupoBaHue okasaHus OTAENbHbIX BUOOB YCIyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IIZ 0oroesopos 00 okasaHuM oTAerNbHbIX BUOOB ycnyr, ecnn Takme OoroBopbl no
CBOEMY XapaKTepy He nognaaaroT noa OEenCTBME HACTOSILLEN MaBbl, onpepnendarTcAa 3aKOHOM.

Cratbs 39.1. [NpaBuna okasaHUs OTAeNbHbIX BUAOB YCIYT, BbINOJIHEHUSI OTAENbHLIX BUAOB paboT noTpebutensm
(sBegeHa denepanbHbIM 3aKkoHoM oT 18.07.2011 N 242-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

OpaBuna okasaHWs OTAENbHLIX BWAOB YCNyr, BbINOMIHEHUSA OTAENbHbIX BMAOB paboT noTpebutensam
ycTaHaBnmeatoTcs lNMpasutensctBoM Poccunckon denepaumn.

naea IV. TOCYOJAPCTBEHHAA U OBLUECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTEIEN

Cratbsa 40. PepepanbHbiii rocyaapCTBEHHbIN HA30p B 06nacTy 3awwmTel Npae notTpebutenen
(B pea. PepgepanbHoro gakoHa ot 18.07.2011 N 242-93)

1. depepanbHbIi rOCYyOapCTBEHHbIM Hag30op B obOnactu 3awuTbl NpaB noTpeduTener OocyLlecTBnsieTcs
YMNOSTHOMOYEHHbIM heaeparnbHbIM OpraHOM UCMONHUTENBHON BNAacTU (fanee - opraH rocyaapCTBEHHOro Hagsopa) B
nopsake, ycraHosneHHoM MNpaeuTtensctBom Poccuiickon ®epepauuu.

2. ®epgepanbHbI rOCYAapCTBEHHbIM HaA30p B 06racTu 3aWwuThl NpaB NoTpebuTenen BktoYaeT B cebs:

1) opraHusauuio M npoBefeHVEe OPOBEPOK COOMOAEHUS W3rOTOBUTENAMU (UCMOMHUTENAMW, NpoAaBLaMW,
YNOSTHOMOYEHHBIMU OPraHN3aLUAMN UM YNONTHOMOYEHHBIMWU MHOVBUAYaNbHBIMU NPpeanpuHMMaTEeNsiMM, UmnopTepamMm)
TpeboBaHM, yCTAHOBIEHHbLIX MeXayHapoaHbiMKu gorosopamu Poccuiickon degepaumm, HacToAawmMm 3akoHOM, APYriMMin
dhegepanbHbIMU 3aKOHaMM U UHBIMU HOPMaTUBHBIMW MPaBoBbIMM akTamu Poccuiickon degepauun, perynmpyrowmmMm
OTHOLLEeHMA B 0BnacTu 3awuTbl Npas noTpebuTenen (oanee - obasareneHble TpeboBaHWs), NpeanMcaHuii JOMKHOCTHBIX
nvy opraHa rocygapCcTBeHHOro Haasopa;

2) opraHu3auuio 1 NpoBeAeHMEe NPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obssatenbHbiM TpeboBaHMAM,
obecneunBatoLmM Be3onacHoCTb TOBapoB (paboT, ycnyr) ANs XU3HU 1 340pOBbsA NOTpedMTENEN, OKpyXatoLlen cpefpbl,
npegynpexgeHve OeVCTBUN, BBOAALWIMX notpebutenen B 3abnyxaeHwe, U npegoTBpalleHne NpUYMHEHUS Bpeda
umyLlecTsy noTpebutenen, yCTaHOBMEHHbIM B COOTBETCTBMU C MeEXAyHapodHbiMu gorosopamu  Poccuickon
depnepaumm, hegepanbHbIMUM 3aKOHaMU U MHBIMU HOPMaTUBHbLIMU NPaBOBbIMKU akTamu Poccuiickon depepaumu;

3) nNpuMeHeHVe B nopsiake, YCTaHOBMEHHOM 3akoHodaTternbcTBoM Poccunckon depgepauun, Mep npeceveHus
HapyLleHuin obsA3aTenbHbIX TpeboBaHWU, BblAady NPEANMCaHUA O NPeKpaLLeHnn HapyLLeHUun npae noTpebutenen, o
npekpaweHMn HapylleHun obasaTenbHbiXx TpeboBaHWi, 06 YCTpaHEHUM BbISIBMEHHbIX HapylweHun obs3aTenbHbIX
TpeboBaHWi, NpMBNEYEHNE K OTBETCTBEHHOCTY ML, COBEPLUMBLLMX TakMe HapyLleHus:;

4) cuctematumdeckoe HabnogeHve 3a ucnonHeHvem obssaTenbHbix TpeboBaHWi, aHanM3 M NPOrHo3npoBaHue
COCTOSIHMSI UCNONHEeHUs obs3aTenbHblX TpeboBaHWA MPU  OCYLLECTBMEHUU U3FOTOBUTENAMU  (MCMOMHUTENSMMU,
npofasLamMu, YNoSIHOMOYEHHBLIMW OpraHn3aunsiMm UM - YNoSIHOMOYEHHBIMU  MHOMBMAYaNbHBIMWU NpeanpuHMMaTensamu,
nmnopTepamMmm) CBoeln AesTeNbHOCTY;

5) ctatuctnyeckoe HabnogeHne B obnacty obecneyeHns 3alnThbl MpaB NoTpedbuTtenen, y4eT M aHanus cryvyaes
NPUYMHEHNsT BPeQa >XU3HW 1 300POBbI0 NoTpebutenen, okpyxatLlen cpege 1 MMyLLecTBy notpedbuTtenen, CBA3aHHOIO C
npnobpeTeHneM 1 NCNOMb30BaHMEM TOBapPOB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT, ycnyr) nméo ¢
npefocTaBneHnem noTpebuTensm HeCcBOEBPEMEHHOW, HEernonHOW, HeOOCTOBEPHOM W BBOAsWeEW B 3abnyxaeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBedeHMe aHanu3a 1 oueHkn 3pdeKkTMBHOCTU beaeparnbHOro rocygapCTBEHHOrO Hags3opa B
obnacTtu 3awuTel NpaeB noTpebutenen;

7) eXerogHylo nogrotoBKy Ha OCHOBaHWWM pe3ynbTaToB AeATENbHOCTM, NPeayCMOTPEHHOW noanyHktamu 1 - 6
HaCTOosILLLEero NyHKTa, rocyaapcTBEHHbIX AOKNaA0B O 3awmTe npas notpebutenen B Poccunckon ®egepaumun B nopsake,
ycTaHoBneHHoM [NpaButenscTBoM Poccuiickon denepavmm.

3. K oTHoweHuAM, cBA3aHHbIM C OcyLlecTBieHneM denepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3almMThl NpaB NoTpebutenen, opraHnsaunen U1 NpPoBeAeHNEM MNPOBEPOK M3roToBuTenen (MCMONHUTENEN, NpoaaBLOB,
YMOSTHOMOYEHHbIX OpraHu3auuMn WAM  YNONIHOMOYEHHbIX WMHOVBMAYanbHbIX MNpeanpuHMMaTenen, WUMMNOPTEPOB),
npuMeHaTCsa nonoxexdmsa degepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awuTte npaB OPUONYECKUX
iy M MHAMBUAYanNbHbIX NpeanpuHMMartene’t npu  OCYLLEeCTBMEHUU FOCYAApPCTBEHHOrO KOHTponsa (Hagsopa) u
MYHULIMMNANbHOrO KOHTpona".

4. [JOrMKHOCTHbIE NMLA OpraHa rocygapCTBEHHOro Hagsopa B MOPSAKe, YCTaHOBIIEHHOM 3aKOHOO4ATENbCTBOM
Poccunckon denepaumm, UMeroT npaeo:

1) 3anpawumBaTe W MOMyyYyaTb Ha OCHOBAHWM MOTMBMPOBAHHBLIX MUCbMEHHbLIX 3anpoCOB OT OpraHoB
rocygapCTBEHHON BracTu, OpraHoB MECTHOrO CaMOyMNpaBrieHWsi, OOLECTBEHHbIX OpraHusauun, Wu3rotoBuTenemn
(ucnonHuTenen, nNpoAaBLOB,  YMONHOMOYEHHbLIX  OpraHM3auMi  WAM  YMOSTHOMOYEHHbLIX  MHOUBMAYanNbHbIX
npegnpuHMMaTenei, UMNOPTEPOB) MHCpOPMaLMIO M LOKYMEHTbI MO BONPOCaM 3alluTbl MpaB NnoTpebutenen;

2) ©ecnpenAaTCTBEHHO MO MNPeAbSBEHUN CrYXeOHOro YOOCTOBEPEHMS W KOMUW nNpukasa (pacnopsbkeHust)
pyKoBOAUTENS (3aMecTUTENS PyKOBOAUTENS) OpraHa rocy4apCTBEHHOIO Haa3opa O Ha3Ha4yeHuM MpPOBEPKU Mocelwatb
TEppUTOPMIO, 30aHWS, MOMELLEHUS U COOPYXEHUS, MWCNOMNb3yeMble MW3roToBUTENEM (MCMoNHUTENeM, MNpOAaBLIOM,
YNOMTHOMOYEHHOW OpraHuM3aumMen unuM YnoriHOMOYEHHbIM MHOMBUAYAlNbHBIM MpeanpuHMMaTenemM, UMNoOpTEPOM) npwu
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

OCYLLLeCTBMNEHMM CBOEN AeATENbHOCTH, B LieNdx npoBeeHUs MeponpusaTUii MO KOHTPOTIO;

3) npoBoanTb OTOOP nNpo® K 00pa3uoB TOBApPOB, NPeAHa3HAYEeHHbIX Afs peanu3aunM u  peanuayembix
notpebutensam, onsg npoBegeHNst UX UCCIeg0BaHUN, UCMbITaHWUIA;

4) BblgaBaTb M3roToBUTENAM  (MCMOMHUTENsM, MpodaBLuaM,  YMOSIHOMOYEHHbIM  OpraHuM3auuMsM  WUnu
YNOSTHOMOYEHHBIM UHAMBMAYANbHLIM NpeanpuHUMaTensam, MMnoptepam) NpeanmMcaHvMs O NpekpalleHMu HapyLleHun
npae noTpebutenen, O npekpalleHUn HapylweHun obasateneHblx TpeboBaHuM, 06 YyCTpaHEeHUU BbISIBNEHHbLIX
HapyLleHuin obssaTenbHbiXx TpeboBaHWA, O MPOBEAEHUN MepOnpuUATUA No obecneveHuto NpefoTBpalleHnss Bpeda
XKN3HW, 340POBbLI0 M UMYLLECTBY NOTPEOUTENEN, OKPY>KAIOLLEN Cpeae;

5) cocTtaBnsATb NPOTOKOMbI 06 aAMWHUCTPATMBHBIX NMPaBOHapPYyLUEHUAX B obnactu 3awuTbl nNpaB noTpebuTenen,
paccmaTpuBaTth Aena 06 ykazaHHbIX aAMUHUCTPATUBHbIX MPABOHAPYLUEHWUSIX U MPYHUMaTb Mepbl MO NPeaoTBPaLLEHUIO
TaknX HapyLUEeHWUN;

6) HanpaBnATb B YNONHOMOYEHHblIE OpraHbl MaTepuanbl, CBs3aHHble C HapylweHusaMu oba3aTenbHbIX
TpeboBaHWiA, ANA peLLeHMs BONPOCOB O BO30Y)XAEHUN YrONOBHLIX AeN MO Npu3Hakam NpecTynieHni;

7) obpalLaTbCcs B Cyq C 3asiBNEHVAMU B 3alMTy npaB MoTpeduTenewn, 3akOHHbIX WHTEPECOB HeonpenerneHHoro
Kpyra noTpebutenen, a Takke C 3a8BNEHUSMM O §MKBMOAUMW U3rOTOBMTENs (MCNOMHWTENs, npodasua,
YNONTHOMOYEHHON  OpraHu3aumu, wuMnoptepa) nmbo O npekpaweHun  JesTenbHOCTW  WHAMBWUAYarbHOro
npegnpuHMmarens (ynosIHOMOYEHHOIro NHAMBMAYANbHOIO NpeanpvHMMaTens) 3a HeogHokpaTHoe (oBa n 6onee pasa B
TeyeHne OAHOro KaneHgapHoro roga) wnu rpyboe (nosnekwee cMepTb WNM MaccoBble 3aboneBaHus, OTpaBreHUs
noaen) HapyLeHne npae notpebutenen.

5. OpraH rocygapCTBEHHOIoO Haa3opa MOXET ObITb MPUBMEYEH CYAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
4eno no cBOen nHMunaTrBe Unm No MHULMaTUBE NUL, y4acTBYOLWMX B AeNe, A8 Aa4Yn 3aKMoYeHus no geny B uensx
3awmThl NpaB NoTpebutenen B nopsake, yCTaHOBIIEHHOM 3akoHoAaTenbcTBoM Poccuiickon Peaepaumn.

5.1. lNpeanucaHue, BbigaHHOE MpPU OCYLLECTBMEHMM TFOCYAApPCTBEHHOrO0 Hags3opa B obnactu 3awuTbl Mpas
notpebutenen, MOXeT ObiTb 0GXanoBaHO B apOUTpaKHbIV Cya B TEYEHWE TpexX MecsLeB CO AHS ero Bolgayn. B cnyyae
NPUHATUSA 3asBrneHns 06 obXxanoBaHWM 3TOrO NpeanucaHus K Npou3BoACTBY apOMTPaXHOro cyda MCMOSNIHEHME 3TOro
npeanucaHna NpMocTaHaBNMBAETCA 4O OHA BCTYNNEHMS pelleHns apOuTpakHOro cyaa B 3aKOHHYHO CUITY.

(n. 5.1 BBegeH denepanbHbIM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa Bnpase JaBaTb pa3bsACHEHMS MO BONPOCaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpPMaTUBHbLIX MpaBoOBbiXx akToB Poccuiickon degepaunn, perynupylowmx OTHOWEHUS B obnactu 3awutbl npas
notpebutenen.

7. TocynapCTBEHHbIA HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHUSM ©0e30MacHOCTW, YCTaHOBMEHHLIM
TEXHUYECKUMWN  pErnaMeHTamMu, OCYLLEeCTBMSIETCA TakkKe  YMNOMHOMOYEHHbIMM  doedeparnbHbiMU  OpraHamu
UCNONMHUTENBLHOM BNAcTM B COOTBETCTBMM C 3aKoHodaTrenbCTBOM Poccunckon degepaumm O TEXHUYECKOM
perynnpoBaHumn.

8. OpraH rocygapCTBEHHONO Haa3opa COBMECTHO C  YMOMIHOMOYEHHbIMU  dhedepanbHbIMKU - OpraHamm
UCNOSNHUTENBHOM BMAaCTW, YKa3aHHbIMW B MYyHKTE 7 HACTOSALEN CTaTbW, OcyLlecTBnseT hopMuUpoBaHMe U BedeHue
OTKPbITOro 1 0bLe 0CTYNHOIo rocy4apCTBEHHOIO MHAOPMAaLMOHHOIO pecypca B obnacTu 3awuThl NnpaB noTpebuTtenen,
KayecTBa u 6GesonacHoctu ToBapoB (paboT, ycryr) B Oopdake, ycTaHoBrneHHom [lpaButenbctBoM Poccuiickon
denepaumm.

(n. 8 BBEAeH PeaepanbHbiM 3akoHoM oT 25.06.2012 N 93-03)

Cratba 41. O6s53aHHOCTb M3roToBUTENSA (MCNOMHUTENS, MNpoAdaBLa, YMNONHOMOYEHHOW oOpraHusauMmM unu
YNOMHOMOYEHHOIO0 WHAMBUAYANbLHOro npeanpuHMMaTtens, uMmnopTepa) no npegocTaBneHnto UHgopMaumm opraHy
rocygapCTBEHHOIo Haasopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3roTtoBuTenos (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, YNOJfTHOMOY€EeHHasA opraHm3auus nnn yI'IOJ'IHOMO‘-IeHHbIVI
WHOMBUAOYanbHbLI NpeanpuHMMaTensb, uMmnoptep) no TpeboBaHMIO OpraHa rocygapCTBEHHOro Hapsopa, ero
OOIMKHOCTHBIX NnL, 00s13aH NpefocTaBuUTb B YCTAHOBIEHHbI UMW CPOK OOCTOBEPHLIE CBEAEHWsl, [OKYMEHTauuIo,
00bsSICHEHNS B NMCbMEHHOM U (MNN) YCTHON hopMeE U UHYLO MHDOPMALIMIO, HEOBXOANUMYIO Arsi OCYLLECTBEHMS OpraHoOM
rocyqapCTBEHHOro Hagsopa M ero [OMKHOCTHbIMU fuuaMu  MOSIHOMOYMIA, YCTAHOBMEHHbIX 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaumm.

Cratbsa 42. YTpatuna cuny. - ®egepanbHbiin 3aKkoH oT 21.12.2004 N 171-$3.
Crtatbsa 42.1. [oNHOMOYNS BBICLUMX UCTIONHUTENBHBIX OPraHOB rocy4apCTBEHHOM BniacTn cyobekToB Poccuickom

degepaummn B 06nacTy 3awmTbl NpaB notpebuTenei
(sBegeHa denepanbHbIM 3aKoHOM OT 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

BbiclUMiA  UCMONHUTENbHBLIA OpraH rocydapCTBEHHOW BracTW COOTBETCTBYloLlero cyobekta Poccuiickoi
degepaumm ocyLLEeCTBNSIET MEPONPUATUS MO peanvaaunm, obecrnedyeHnto 1 3aluTe npas noTpebuteneri 1 B npegenax
CBOWX MOSTHOMOYUIA MPUHUMAET onpeaeneHHble Mepb.

KoHcynbTaHTlnoC: npumeyaHue.

MonoxeHust ctatbn 42.2 pacnpoCTPAHANTCH Ha NONHOMOYMSA doeaeparibHbIX OpraHoB WUCMOSHUTENBHOW BRacTy,
KOTOpble He NnepefaHbl ANs OCYLLECTBIEHNS OpraHam rocy4apCTBEHHON BriacTu cyobekToB Poccuiickon degepauny u
opraHam MeCTHOro CaMOynpaBIieHNA COOTBETCTBYHOLLMMUN dheaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepefada OCyLWeCTBMNEHUS MOMHOMOYMIA OpraHa rocydapCTBEHHOro Hajsopa opraHam
ncnonHuTeneHoW BnacTn cybbekToB Poccuiickon ®eagepaunmn
(sBegeHa ®enepanbHbIM 3aKkoHOM oT 13.07.2015 N 233-93)

lMonHoMoums opraHa rocygapCTBEHHONO Hag3opa MO OCYLIEeCTBMAEHMIO defepanbHOro rocyaapCTBEHHOMO
Haa3opa B 06nacTu 3awuThl Npas NoTpedbuTenen MoryT nepeaBaTtbCs A5 OCYLLECTBMEHUS opraHaM UCMNOMNHUTENbHOWN
Bnactu cybwektoB Poccuiickon ®egepaunm noctaHoeneHmsamu MpasuTtensctBa Poccuiickon depepaunm B nopsigke,
ycTaHoBneHHom ®efepanbHbiM 3aKOHOM OT 6 okTAbpst 1999 roga N 184-03 "O6 06wWMX MpuHUMNAxX OpraHusauuun
3akoHoAaTenbHbIX (MpedcTaBUTENbHbBIX) Y UCMONTHUTENBHBIX OPraHOB rocyAapCTBEHHOM BnacTu cybbekToB Poccuiickon
depepaummn”.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTtenen, yCTAHOBMEHHbIX 3aKOHaAMW W  WHbIMU
HOpMaTMBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunn
(B pea. PepgepanbHoro gakoHa ot 21.12.2004 N 171-93)

3a HapyLueHne npaB notTpebutenen, ycTaHOBNEHHbIX 3aKOHaMW U WHbIMW HOPMAaTUBHbLIMW MPaBOBLIMW aKTamMu
Poccuiickon ®epepauun, npogasey  (MCMOMHUTENb,  M3rOTOBUTENb,  YMNOMHOMOYEHHAA  OpraHusaumst  Unu
YNOMTHOMOYEHHLIN  UHAMBUAYAmNbHbIA  NPeanpuHMMaTenb, MMMNOPTEP) HeceT agMUHUCTPATUBHYHO, YIOMOBHYK MIK
rpakaaHcKo-NpaBoBYK OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOA4aTeNscTBOM Poccuiickon degepaumn.

CraTtbs 44. OcyllecTBreHve 3aWwnTbl NpaB NoTpebuTenei opraHamMmyM MECTHOTO CamoynpaBeHns
(B pen. PepepansHoro zakoHa ot 22.08.2004 N 122-03)

B uensix sawuTtbl NpaB noTpebuTener Ha TEPPUTOPUN MyHULMNANbHOrO 00pa3oBaHMs oOpraHbl MECTHOro
caMoynpaBrieHusi BNpage:

paccMmaTpumBaTh anobbl NOTPebuTenen, KOHCYNbTUPOBATL UX MO BONpOcaM 3aluThbl NpaB noTpebutenei;

obpaluaTtbesa B cyabl B 3alMTy NpaB noTpebuTtenen (HeonpeaeneHHoro kpyra notpedutenen).

Mpw BbISIBNIEHUM N0 Xanobe notTpebutens ToBapos (paboT, ycryr) HeHaaeXallero kKa4ecTBa, a TakKe OMacCHbIX
ONst XKWU3HW, 340POBbS, UMyLLEeCTBa noTpebuTenen n okpyxawolen cpefdbl He3amennuTenbHO u3Bewatb 06 3ToMm
denepanbHble opraHbl UCMONMHUTENBHON BRAacTW, OCYLLECTBMSIOLLME KOHTPOMNb 3a KayeCcTBOM W 6e30macHOCTbO
TOoBapoB (paboT, ycnyr).

MpueM xanob notpebuTtenenn MoXeT OCYLLECTBNATLCA Yepe3 MHOIOMVHKIIMOHANBHBIE LIEHTPLI NPeAoCTaBNeHUS
rocyAapCTBEHHbIX U MyHULMMANbHbLIX YCyT.
(yacTb TpeTbs BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTtbsa 45. [NpaBa obLwecTBeHHbIX 06beanHEeHNN NOTpebuTenen (Mx accoumaumin, co3oB)
(B pen. ®egepanbHoro gakoHa ot 21.12.2004 N 171-®3)

1. 'paxxgaHe BnpaBe 06beaUHATLCS Ha JOOPOBOMBHOM OCHOBE B 0OOLleCTBEeHHble 0O6beauHeHus noTpedbuTtenen
(nx accoumaumn, cOH3bl), KOTOPbIE OCYLLECTBIISIOT CBOK AEATENbHOCTb B COOTBETCTBUM C YCTaBaMy YKa3aHHbIX
obbeanHeHuIn (Mx accoumaumii, Col30B) 1 3akoHodaTen-cIBoM Poccuiickon ®egepaumm.

2. O6LwecTBeHHbIE 0ObEANHEHNS NOTpebuTenen (Mx accoumanun, Cosbl) A OCYLLECTBNEHNS CBOUX YCTaBHbIX
Lenewn Brnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiXx TpeboBaHWiA K ToBapam (paboTam, ycrnyram), a Takke MpOeKTOB
3aKOHOB U WMHbIX HOPMAaTWUBHbIX MpaBOBbIXx akToB Poccuiickon depepaunn, perynupyrowmx OTHOLIEHUS B obnactu
3awmThl NpaB notpeburtenen;

NpPOBOAMTb HE3ABUCMMYIO SKCNEPTU3y KavecTBa, 6e3onacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebuTenbLCckMx CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHoOW npogasBLamMu (M3rOTOBUTENAMW, WCMNOMHUTENAMMN)
NHOPMALIMKN O HUX;
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

OCyLLEecTBNATL OOLLECTBEHHbIA KOHTPOMb 3a CcoOMogeHMeM npaB noTpedbuTener W HanpaensaTb B Oprad
rocygapCTBEHHONO Haf3opa W opraHbl MECTHOTMO CaMoymnpaBreHuss uHdopmaumio o dakTax HapyleHuin npas
notpebutenen onsg npoBefeHNsi NPOBEPKU 3TUX PaKTOB 1 MPUHSTUSA B CriyYae MX NOSTBEPXKOEHMS MEP MO MPECEYEHUIO
HapyLleHuin NnpaB noTpebuTtenern B npegenax nofiHOMOYMIM yKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEOEHNM IKCNepTus
no chaktam HapyweHun npaB noTpebutenen B CBA3M C obOpaweHnsmn noTpebutenen. [pu ocyLlecTBNEHUN
00LecTBEHHOro KOHTpOnsi o0LecTBeHHble 0ObeanHeHus noTpebuTtenen (Mx accoumaumu, COK3bl) He Brnpase
TpeboBaTb OT M3roToBUTENEN (UCMOMHUTENEW, NPOAABLOB, YNOMHOMOYEHHbLIX OpraHM3auuMi Unu  ynorHOMOYEHHbIX
MHOMBUAOYanNbHbIX MpeanpuHUMaTenen, WMMNOpPTEPOB) MpeAcTaBreHne [OOKYMEHTOB (BbIMOMHEHWE OENCTBUNR),
00513aHHOCTb NpeacTaBneHns (BbIMOMHEHWS) KOTOPbIX MO TpeboBaHMI0 NOTPeOUTENSA HE YCTaHOBIIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsTb MHOPMaLMIO O NpaBax NOTpedbuTenen n o HeOOXoaUMbIX 4ENCTBUAX NO 3aLMTe 3TMX MpaBs, O
pesynbTaTtax CpaBHUTENbHbLIX UCCNeaOBaHUIN KavyecTBa TOBapoB (paboT, ycnyr), a Takke MHy0 MHdopMauuo, KotTopas
OyneTt cnocobcTBoBaTh peanv3aumy NpaB U 3aKOHHbIX MHTepecoB notpebutenen. Mybnvkyemble obLLECTBEHHBIMU
ob6beavHeHAMU NoTpebuTenen (Mx accoumauusamm, coo3ammn) pedynbTaTel CPaBHUTENbHbLIX WUCCNELOBaHUN KadecTBa
ToBapoB (paboT, ycryr) He ABMAKTCA PeKnamon;

BHOCUTb B (begeparbHble OpraHbl MCMNOMHWUTENBHOW BRacTW, OpraHM3auun MnpeasiokeHuss O MPUHATUM Mep Mo
MOBLILEHMIO KayecTBa ToBapoB (paboT, ycrnyr), Mo NPUOCTaAHOBMEHMIO MNPOU3BOACTBA W peanu3auMm ToBapoB
(BbINONHEHMSA PaboT, OKaszaHUsA ycnyr), MO OT3bIBY C BHYTPEHHErO pbiHKAa TOBApOB (paboT, ycnyr), He COOTBETCTBYIOLLMX
npeabsBnsemMbiM K HMM W yCTaHOBMEHHbIM 3akoHoaaTenbCTBOM Poccuiickon ®depepaumm 0 TEXHUYECKOM
perynupoBaHumn obasartenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NpoKypaTypbl U dpefepanbHble OpraHbl UCMONTHUTENBHOW BNacTh Matepuanbl O MPUBIEYEHNN K
OTBETCTBEHHOCTM ML, OCYLLECTBASALWMUX NPOU3BOACTBO M peanv3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
yCnyr), He COOTBETCTBYOLUUX NPEeabsBrSeMbIM K HUM 0bsi3aTenbHbiM TpeboBaHMAM, a Takke Hapyllawwmx npaea
notpebutenen, yCTaHOBIEHHbIE 3aKOHAMWN N MHBIMW HOPMAaTUBHLIMU NPaBOBLIMU akTaMmu Poccunckon ®enepaunu;

ob6palLaTbecs B opraHbl NpoKypaTypbl C Npocbbamm NPUHECTM NPOTECTLI O NPU3HAHUM HEOEACTBUTENbHLIMU aKTOB
deneparnbHbIX OPraHOB UCMOMHUTENBHOW BriacTu, akTOB OPraHOB WMCMOMHUTENbHOW Bnactu cybbektoB Poccuiickon
depepaumm M akToOB OpraHoOB MECTHOIO CaMOyMpaBrieHWsl, MPOTMBOPEYaLLMX 3aKOHaM W WHbIM PerynmpyroLwmm
OTHOLLIEHMS B 00MnacTu 3awuTbl NpaB NoTpebuTenen HopmaTUBHbLIM NPaBOBbIM akTaM Poccunckon ®egepaunm;

obpawatbCs B cyabl C 3asiBNEHWsIMW B 3alUMTy MpaB noTpebuTenem u 3akoHHbIX WMHTEPECOB OTAESbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHoro kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Haa3opa B (hOPMUPOBAHNM OTKPbITLIX M OOLLEAOCTYMHbIX
rocy4apCTBEHHbIX MHPOPMAaLMOHHBIX PECYPCOB B 06nacTn 3awMTbl npaB notpebutenen, kavectsa M GesonacHOCTU
ToBapoB (paboT, ycnyr).

(ab3ay BBegeH depepanbHbiM 3akoHoOM OT 18.07.2011 N 242-03, B pen. denepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmuta npae 1 3aKOHHbIX MHTEPECOB HEOMNPELENEHHOIO Kpyra notTpeburtenen
(B pea. PepgepanbHoro gakoHa ot 21.12.2004 N 171-93)

OpraH rocyapCTBEHHOrO Haasopa, opraHbl MECTHOrO camoynpasneHus, oblecTBeHHble ob6beanHeHns
notpebutenen (ux accoumaumu, CO3bl) BrpaBe NpPeabsBNATb UCKM B CyAbl O MpeKpalleHun MNpoTUBOMPaBHbIX
OEeCTBUA  U3roToBUTENSd  (MCMONHWUTENs, npoAaBua, YMNONMHOMOYEHHOW opraHusauuMu WUnuM  yrnoriHOMOYE€HHOro
WHAMBMAYaNbHOro NpeanpvHUMaTens, UMnopTepa) B OTHOLLEHUW HeonpeaeneHHOoro Kpyra notpeburenei.

(4acTb nepBas B peq. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpw yaoBneTBOPEHUM Takoro ucka cyg obasbiBaeT npaBOHAPYLUMTENs AOBECTU B YCTAHOBMEHHbIN CyAdOM CPOK
Yyepes cpeacTBa MaccoBOW MHOPMaLMK Unm MHelM cnocobom Ao ceedeHus notTpebutenen pelueHne cyaa.

BcTynmBLIee B 3aKOHHYIO Cuy peLleHne cyda O NpuM3HaHun OeWCTBUA M3roToBuUTENs (UCnonHuTens, npogasua,
YMOSTHOMOYEHHON  OpraHuM3aumM WNM  YNOoNHOMOYEHHOTO  MHAMBMAyaNbHOro  npeanpuHumaTens,  MMnopTepa)
NPOTMBONPaBHbLIMY B OTHOLLIEHUW HeonpeaeneHHoro Kpyra notTpebutener obssatensHoO Ana cyaa, paccmaTtpusaroLlero
NCK MoTpebutensa O 3aliuTe ero npas, BO3HWKLLMX BCREACTBME HaCTYMNMEHWs rpaxaaHCKO-NPaBoOBbIX MOCHeACTBUi
OEeNCTBUA  n3rotoBuTens (MCnonHUTEns, npodaBua, YMNOMHOMOYEHHOW OpraHusaummM WM YNOHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpvHuMaTtens, umnopTepa), B 4acTu BONPOCOB, MMENW NN MECTO Takne AeCTBUSA N COBEPLLEHbI
nn OHW UW3roToBWUTENEM (MCnonHWTEnem, npogaBLOM, YMNOMHOMOYEHHOW oOpraHu3aumMen WnnM  YnosTHOMOYEHHbIM
WHAMBMAYaNbHbIM NpeanpuHuMaTenemM, UMNoOpPTEPOM).

OpHoBpeMeHHO C yAOBNETBOPEHUEM UCKa, NPeabsABNEHHOro obLeCcTBEHHbIM OObeaMHeHNneM noTpebutenen (Mx
accouuaumen, Col3oM), opraHaMmyM MECTHOrO CamMOynpaBlieHUs B MHTepecax HeonpedeneHHoro kpyra notpeburtenen,
CYA NPVMHUMaET pelleHne O BO3MeLLeHMn o6LiecTBeHHOMY obbeanHeHuo notpebutenen (Mx accoumauum, co3y),
opraHaM MeCTHOrO camoynpaBfieHUss BCEX NOHECEHHbIX MO Aeny CyAebHbIX M3fepxek, a Takke WHbIX BO3HUKLLIMX A0
obpalleHnss B Cyd M CBHA3aHHbIX C PacCMOTPEHMEM Jdena HeoOXOAMMbIX pacxodoB, B TOM 4YWCME pacxogoB Ha
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [lokyMeHT npefocTaBneH KoncynbranTiatoc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 19.05.2016

npoBefeHne HE3aBMCMMOW IKCNEPTU3bl B Cllyvae BbiSBNEHUS B pe3ynbTaTe NpoBeAeHUs TakoW IKCNepTU3bl HapyLUEeHNs
ob6s13aTenbHbIX TpeboBaHMI K ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon degepavmm
B.ENbLUMH
Mockea, [lom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
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